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1 NE 5 gk 01 ] SlelMs BEA, SO ARAEP} 3ERoE 27
S}t She ARSI 7RIl thet wiotol 9414 Hofof & Zoltt JelE ok
ARRIS] A% AR olefsk Sa7kxlo] thet olol Tisie H3Aolx] Raligt
o ARIL Ak TBAMAL FEA B AN Uske 3EAEIAT AT

Eojot TEEVE EopR|al, 50| sk &9 e FAE e Aot

I SKAF2 7199 A}sﬂ#cd%}%d] B2 WS 7R A, oI FME xR ARE TRlE
QTSR vlge] AT 20184 49 APSSH @RS, 2019).
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3 AYARR] o] X|&E o2 WHatE|o] XY RY Qo] FuE|aL i o]
wet PR FrO| FUIMEIA FRo] XYRRITA| F4
20199 F-371¢ H@H7Il AHEAE 7IRE wHgshkes 5 R ARA Vx| AEE
gk FAXE HAWRSE| M E AR]A ZiR]o] gk =2 Z8F Aot} T
Eo] [S0260002, UN Global Compact3, GRI X|&7Fs74GRB 1A (G3)4, SHATHe]
‘AR FAxRY 7Ho]EEl1(2010)5 T ARRE 71A] ¥ 15 AlAEQ! S8 A

SEoZ tiSsiop & AR ot

2. §70| =¥

- =1

2 o] BAe 3 3 Axleleh A, A8lE Fhxlo) st =ele] Aejolt
AFEIE] ZHRlol i TR i Bt ol Rolala gick. ARl FHRIE AN
FpRloks TR sl 7RI ofstshe B9(ol5T B, 2009), G &
A3t NETRE FEAS SIstol WA JRIE Belshs (S, 2018),
APE Helo] The BS bl BEAY BT RIFHE Bk T30 WY 9y
S 7RIS B9 5 ThIRE AR olFolrlaL ik ofeldt ek AEIE TRl
HoIE ol 33MH|20] HE TRse ARSI JHK19] A elg sk Aol
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Analysis) & B3 FE7IE0] AASIL Q= Eopd AFA 7(X|E & Y HAS
ARSI

o b
(30%) 3 ASWHZAE Tl FUMEILTL Fohor & FopH A SR}

o
o), oleldt AFIE F1AIE FHUOR FRMHIAS Ao $13 WS EESHg

6 gAE HELT F4& 7719 AAUESR A (cognitive network) & HJE ALR]E AINUEQAS
H]aL- ZAIFRO A OefRt ofsjBAIRLE Tt ARl HEEC] oBA A, FRE oult
x5 7 F2o] Exfsherl, ® EARTHE oj2igh Rito] ALSlA Q1A YESFoA ofugt &
A A4S skerks Hefstess FAEA] dig gelE mEshet AFSEE 7ot (R A
x4, 2018)



AEIE 7Hx|Qt
FRIMH|A0)
it =2y

M@ AEH 7|
H2E FRiMe|A
M3 AEH 7IX| SQ| FLUAMH|A







AlelH FIx|QF FZAH|A9] 7HtEu}
=

HNE MelH 7|
1. AlelH 71x|e] 8ol

1) AEH 7ix|e] 22

ST REA ZEAY Selols BTk ARE K0l E AW, &
& AT, A% 59 7RIS NgoRA AR FiRlE o dwsel sict
AUt W 0% HLsH BAI7HsA (governability)# BeAle] &
27| 2go] HRER ego] FA%] wre MFEFels FAFSL Zo KU
SIS, 2018).

S ol M9 19 F843 Fagol Y B BLHA 1Y
sQich. Aisiel tigo] 1) AMo® g Ratgow WS} Lofstow (3}

ARV, 2010), AuIR, 22, el S ele] g o

TR olslEAAl B0 Fael tiRHglE, 714 Ao on] gl 714
P70 Paro] ZxEgiel v, Seltelol dae A 5wl gt g
of AbS]| Fhxloh Aelol thet TalT =0} B7kElo] SicEkagalel, 2017). A
Ao 553} Wuko] | A¥E o) W ABlE 7hR1E UHHTHEEAR
SR, 2017). WA 1000) A B AelE Jbx) Alds Dsh weid
Tieo] BuRISo] s Al ThI7E @ AR 2] sEel Wkt xS

)4

7 0= 1995WRE 20057k ARSIRAEA HE(SRI,  Socially Responsible  Investment
Fund) & 22,9009 @82 ¢F 360% T7Ik= 5 AREAoR 9n &= 7|19 &5 4%
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91 glof 33710l SHQ FAYFo R £49 Banol Y& st Yk
| R NS Sl 9, VL B, ARSI obxh e, el Axke WS,

S A
S = 7IXIE Eokes A 02A o]zgt 7t
MEA 289 Aol 0}‘-47:‘} 719 AR A, 7199 ARRlE MQJA(CSR,
Corporate Social Responsibility), &-F74A & Ths AR 71X] Ad 5 O
=& 2ol gittal & 4= ok o] 7|E =EEY TEo] ARA 7IR] Ade sl
TEREY GRSl olF AARCE AT 5 Q= tiekEo] nidEo] XAt gl
AR ZIX|7F RIS o2 Shke 4 JIEE ot k3ol B E AL IcH (=7
AR, 2019).

2) AEH 7txlel el

ARRIE ZRx]e] HistiAle TRt 7 Agol7E ol FoiRIaL Sk ARRH ZEx]e] iE
A =ole TS ARA ozt &olE EEeIA uIE siMsh=tiM AlEslol
g Aol A ZIRI" ARzl AL Sl oot F8/de Kohe A=A Q7o
AZ¥ske viEE Zof weh walat ﬁaﬂoi 7| wheoll AldEe] sl <
e d= 7 l% Ao ZA shte] QIZt BYEe] ‘%@”‘é% Xﬂ/\loﬂ = Ao (AR,

Al e A B *“%U WFe AASFL SloF sk A7, ‘st
Al %‘O}OF & A é% elo] T Q3 Ao 1 TEE g 7 U sliFEe ol
§E, 2015). ol 7ixle MUY AY, 4, vHAYE S&
ol & & K E7RF LAY, 2019).

Hh, ARE]EolgkE Bole AR e ool sE FEARA AREle FoAt
A ouzs 2 77 BN ojFE AT o & 4 vk ARRlRolg:
2 o ArRlol] FHEAU ARdE Aue Aol & 4 k. ARE o=
ol 7kxle ol wEbA AR, AAA, B8 59 golok tiulsto QY] 35
AA AT go] e Aol & 4 IeH(@=RgAete], 2017).

8 1000 =73A 5 AEE Zix]9 A DRlskA PEE SRUAERE ‘9 PR, Mulasks
WA (F7EHA 8), “AEF 7IA] A¥E Awshs 33718 (FR%A 12), 123 ARE A 84
P (2AIA| 26) So] Yrh(EEED HRAZH7195] SH0]X|, http://www. evaluation. go. kr/).
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7S BAoR WARTE & 4 gl 5 AIA Jhals 23dele) 334e 5
Ashe APREs AEE 7RIS Bz ek @ 4 g,

B9, o571 HEYQ009) S AIF TR AAA Fhxleh AvteEl wlskEEQ)
FhRI2 elsta Qi AR JhxIE WSk Jhalz sk Aol e 2
A100] QIRIgE ol5e ALBIE| Fhx17} BRIzt T SollA WAEE, 7Y 1H]
5 AUPES Bl AR oloke Woldt Al g B3k Zolek Aol
ulspels] Zhx)2 Aolela itk Aol 7k £ FARFIR7RIER (Social Value
Internationalll) & ASJE] 74x1% “Alhge] atolr] Ak Walol Ay Fa8e
Hofsh Z"oleka oSl itk ol WA AFY wlskA Jhx] vl 2L o
% 0] ofet AAA 7Hx1E TBste] olsfeARt HAS) 40 WaE Bl ehte
IR A AomA B Adols & 4 Yk

Hefsl 2H, ARIE R R0le] FhRloks T Ale) YRS o) e
BHE EAY B40] 91, Aol BE 53 2 BAE Kok pRes
clR 4 ek EAS, w3 AR TR Releh i, QBA) B,
a%, B, A, AN 4% 5ol 9L Wl "k ol ABlE A7 3EA 2

©

Fe4(2017) = AHEH 7RI “FEER 33EE 5 , 3 , 2

£ IHlo] gd&o] Z A= mlj AR yoprhs | Qlo] 97 A7 38, X|&slof & SAEI Tt

RZAN AHA 7Ex] FolA S| xhget FE ARz HAS 21 HAlQ] BelE AT

= %lof 7lasta A1 ZIR|" 2k Aelsct,

10 g & &0l AHEHE 7IXE FFsla Y= AEAE 71golu AEA exge] Aeols AR Jix|E
ok oplgt AR JIXE BAlol FA6ka Q7] wiel] 1 ABE ZiRlE v|gkEE JER]E st
£ Aol SHIE =ou= Ao tish @2 oJEo] AAEL Jth(AFH 9, 2016; =7FsFLARM
T, 2019).

11 Social Value International2 A Gt ALEH 71zl =2HE & A HESHI ZTFo

2 AL 7RIS BAESHE A vHRE RS TR RS 2E9 BxE UM ¢

o YitEloz Atz FHe] B Fo ARl AFE BAF JNEE ARSI o]FofR|H,

ol AT A F83 IS S| Xt 7] uiiEel olst WY ®#stE BA

5l e =xlo|t}, dx] 457) =o] FYEo] 7I=E] uk(https://socialvalueint. org/).
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Apglakct F 5K 71K 3 Qjedo] Holg 4 itk BE Pmskal ki @ 4 9

ch(ahapgss, 2017).

[E 2-1] AE/H 7IX[off chigh L FO

The Oxford Dictionary

=E|

=

AN
SitEL AlRI=e] 2|0 OS0A s e oMEE

or
mjo

Law Dictionary

AfelRF= 2T OfL2t A2i=e|9] X ZH, OIS S0 AR0A &
s OIRls AMEEY FOE + Us 59 52 Zgols EH 2
2H IHE: 7 AREPIRIEQ2012)0ME Al ZIXIE 8 KA
2| BHH, MaH, etdy 52°2 Fo

—Oo 1

Business Dictionary

Nz Ry (2017)

Walzer(1998)] w2 AF8]] 7hxls “Apsl o] ojs) Aa o teixls el
of x4g, A 2 718 TE)R AST AR 53 2L AR S lnlgeH @A
3], 2017). ol Thizels] Bejgo] 7]k & AowM BEAe] SAo] ue} 7w
o5 B4k ARSIESHE WS BH3ke AREe] ol HEEE Rojen & 4 9

(99199, 2010). AHEIA 7Rl wetA] Ae] B Aok 2EA FHE T A
7hThE 4 QI3 shke] ZhR17} okd ThFRE JbRIZE ERIG 4 Qle Walzer(1998)
olefat A ZHIZE Wilol URIES] 9182 BESIGITHE, B ATOIAE Walzerd)
o|&x i=ejot sRaygellel Holo] uet AllE] FAlE ‘33 olelst FEAY)

Wl Z1oje 4 Qe ZHR|I" R Aoljit). of2fdt Vix|= FEAl E2 FEAl AT

12 Walzeri= AHR]H 71215 A@sh7] 9fsl R A8 Fo/& A= ARA 7Ixl= 3547t
TEOE 9uE Fojsla, FEAY BHldgs AR @Ysh| vEolge etk AR 3
A gRE o2 Agolo] JHES Bkl FHE e AAE HesiuM FEe 2k adu
ARG ARSI ofF ALR]E 71X FRFA], oW Z1x]9] Hijie] FRI} wofd
AL FAT & QX 7Rl o Wos BulEojof sh=A] 52 THsHA Hrkh o wf A
37 Zixlet AER Reel 49, 1 Eeldele aejsior & W4R ARgEn, AT 7t
7d LT 71EL g =719 ddolzke Aolth

13 329 o]} FEAl 7198 &= e 7Rl FHA 7IRIZA ol st e ddR 7RIS
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B ket Mol e R 7I7E BEED 36 4 glom, ola sl
A8 8 3R] Aol uteh 25 Akl B8l Tt hps WERE 4 918
S on] i,

NB)E THRIE FHOR FRMEIAS HekR Az B2 ol welold HE
Bk @ 4 9ok AR F9 HYH Fakels RS 2% AsHst 9 3%
Fle] SIS 92 4 G, ol s FUHIS A3 59 Flol wsols

A3sHe AL oleld 35418l Aol QSIS sl wgsio] 39S ol
L Fa FRolE @ 5 ook olejd A A
U olsBARIES] HEALE Sl EEH
FhRlE FERAels B ARTgRie ol 5%
Bst2Mel A2 O 4 S olelt B LE BAUARES] i 3
E24 ANE 4 gl ol

B Ao Walzero] A1 7Hx19] Adel olsigiriel BRLAAL Holg
@ 7HA1% AEIA Jixle Aolslant Bt = AlElE At 25Ae 44 2 A,

223 vt A B4 5ol wreh Aolsizl Uehd 4 913, w4 Alesio] ket
R¥B1E] FHR17E TRl Uk & 9lee AR sjol, sk ZRs At kel i)
so] i 222 ololz} FEAS] W] Foid 4 Y= A" Belgt

2. 3Yo= M| AE|H 7IX[et AlE[H 7iX[e]
1) ZoozAo| AlEIH TIX|

M =QslgiRol ARRIE TRl “EE ol FEAY WAl 71oqd 4 =

V'S Sle, werq Al ) AYe 35S 408 AT 339 o0 3
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FHel Fa W7t 710l B 4 ek o)) AHde sl B 4 el A
Hol} BB Bole % Soisk 1} BBl BEA ole] 9] A7
o4 Aolska girk4. e Mol golo] et Ake wel Fash %
Zeleid ARigel, Auas) Sol ZojAdel Fas A AEsA Bt

r U
fob
oo
1o

golg AAl Ao Srisieks AZolM vk B A BRel AgAgAol
U ulg—we] Iefslol B ° $avt A B Hebd gole wold Azl
ohd e} BAlE Az =, A1g)a] shxle] Aldloleks BHolA uiekRolol 3 Bast
RS,

2) A=H 7txlel =&
opolE {1 2H blx sPHEH] w4 52 2011 sPHE H|=YA 2 R{(HBR)o
A 7199] Are]A HQ(CSR: Corporate Social Responsibility)& $Hw T WHAIZ]
7199 Z871x] Z&(CSV: Creating Shared Value) S 3l A% 71x]7} "%}%% =
ATkl FFstal Sk o]&2 CSRO| 7|50l 4Q olofe] UdRE AEF
3 &, aHA HeEE 55 B9l AEleF el Wre Aol CSVE 71Y

o) B AL AAA Sole 7t Bl ARIE K]S BEES She Hole

ol-

E.O]

_ClEe 7Idel sl o ANA 19 st A W, 22, 2R

AtomA FHHIE 10| @ 4 9n o 9, ol

cio} Zolsjcl bl S B B Hohe Tl CSV/} 718l A
olebn Pze) FUNERRH 2 53 W= ek

CSV7H AR SHolM 71998 FHOR sHe BEolehd, ARIE I: 719E

T3 AIBEA ARV FAE o] Holsh BES ofnlaith. Brjel ARE 3

B71099) Al xle] Aelal BIE HARY DS AEL 90, HEASS

—_

rOi'
o
=

rsﬁ

0

[¢]

14 g SW, b So] Fa AN Sush: BolM i o] Wasxle) ojRg ko] PES
< ORI AR A B8e) Suist ks e dEgo A o Akdel 39| Al 75
2 sk Zoleh
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%ﬂw A 7RI RIHOL Al e BB, oo

29 st A VA 750l Basto]

W

2R 23 D A2E Apdo] Baskhn ZEst ek olF s ARIRERI IR

%3} cio] ASIEAAY IR, FA7IGRENLY 5 XY Hetel Bash, WiE
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HIEE 33729 Alx w3 3 JiAdE ofok fital askar Qlok
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ool
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3. FFoeL AE[H Jtx]

1) MalH 71X| =elof FhIFoi9| 52

S&A HollA AR ZIx7t AEE AL o]2igt AEA ZRX|7F aaE o2 AldE7]
Haﬂfﬂb ALEE ZExol| st FEAe] ghelet Frto] whe Fasict ghelet Fitol
= AR TIRIE BEA LB Qs FERoR FR1E 4 g7 wiEolch 2
A ARl BRI ABIA JiRle AR ol K49 7RIS Aot ¢

, O|Z Qs AkF]Q] Tkt ZIRIZL ALl=lal AbE] el TSt ZkRIZL ARGl
l” Slof] efrtole Zo] Apalolct it oSt Zix|= Alciet X, e ook
o B0 whebA 2 A yehtal ¥WskEr|s sho a7 Al Qlo HA Qe A
38 7kx1E =&kl wds W] fsiMe B Qe olsiBARES] Hojot gE
& B3l AEAE JRRIPE EEEooF & Aolch(IYAEA, 2019). HEUIFEFS
(Habermas, 1976)7} 7FAl= ARV 83} 3708 Alefolehs eFdole E6lal A]
Ao} FERNE 7Hro g sh= Aol olst okye FES £ ik

o)

d
;‘f;

|

v

|
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2) A 7tx| =&} H¥ES LU
NI Tlere PREo
Jiro R st 2R

AL FEE 4 3

e I P T e

ot ol FAlE T 7P TR A¥e T+ e Aol FETIE0

:
OH

71ee| 524
rfoh2. of@ B ftefl 42l A8 @0 o

[
s W] Hoﬂ’ﬂ“ "M’“ 7}7<l°ﬂ et

ol FFIBe VAR Ylnel BEI A8 Jixlet 2l

AE A Uz 4 gt SR RG9S Busia ] grold. we F3vlee

oleiet AlEIA JhA|E EEST Alds] U 4 gk AEA o8e & 4 Qs At

S g 4 gk HRE TP FHIWL A KIS GHHoR BES S
=

A7k AlgE s QExlo] et Bust muEo] Yasit

TP RoIRThE ARJE Jhxle] EEu Ade] FAo] Bt FAL Al %
BSHE T A UL & & gk AT FUSH 33718 A 4
i )

4. ANEIH 7IX| Hei2 gfst =X FX|
1) Q=2| Ae|X 7ix| H3HS ISt =X EHX|
(1) E2 BEMHIA M R) 1

4% PRt 20139 39 FF7IBO| e B2
AR, B Y 3B

goleds AH|2o] dish ARRlA]

=
Hatom TEY 4 YES FEANA UE AL

rli
o

16 ol B0, ‘FBABIAY A2R(RLPR7IE AhHE AuwEH 1988l RY7PHH (Local
Government Act 1988)" A17ZR(X1% 33713t T4l T2 35713 Aleke] 740 ulddd 1ie]
uiA) €] A10F FHoll tha< Xﬂll%}‘% Mgk “(11) o] L o] 9] FHES W= Oittiok 23]
TH(public authority) = 201259] ‘T2 7(A1S]H 7]—7:])34‘ A1z wat oA Balwl ons o)
AU FXIX717] $J5l] EastAL Helsittar ddsh= S °] g0l uke} A=l ofugh 7]”: H]
A=A AF-(non—commercial matter)ol 35t0] £=3¥51= ZS WeER] opsict "2kl sl ok
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RAFAFRA 78R Ata). o] MY FEUES 33718 HIEcle] BREA, A
AR 2B A A A (National Health Service), FHEXS 502 BA F
A, 1%, H71E A 5 BE FaAH| AL HHste] 33718 2E AEHAE
TSkl Qo & HolME Favioe] Alkgs AlsEsty] Mol ASIE, A,
A, WS ‘é Mo = usfof ot ALRA Zix|et HEH olgr 5o BA 7|

s wteA] Aolsle® oA AL Fhal F49) AulA AEe wwel gl of
WMo Bl =L AB)A Fxle] shahent ohel 3EAulAe) EEEE RS} 22
Figo] AlEIA FIAIE Ale B BEANA REAAY 5840] Aol ugR

Aane ARed sigo ekt 2017).

(2) O=2| ‘AR

Oj=h2 20099 W ol tiEy FQ o]F, WIZt JHO] ARJHAIEA STiE ¢
5l Wottol| ARSI 413 (Office of Social Innovation and Civic Participation) & AAX]
B4 oF 59] el Fue] ABIBAY S FASUTHETH, 2014). ol AT
EYE AldH e 383t §8A4E =93 ZAld] Fe)Fo|1 HAIEQ] ofolt]ol S
ol ASI2A 612 9 Arle) BEE AT S TS Uzkol] Bx FojE gt
zro N Mae ASEARde dEek A AYsg, ol B o
5 ASIAHI2 Aol ]3] ool KAtBlel QAR HAE g mev1E B, A
ngle Bo EHA © AUA S ASiSiEs RAITS B9 vedeiaale] A1)

R84

A o] m2ad Bx 52 ol 5o AnE spRgith

2) Y ABIE 7R| 2 REH |
(1

) “MBIE ZR| 7l
N2 AR ek olsl B5AY B 5 AMGAREAIRRNS] EAEe 2w

17 A& 5o JA7Ht BAgAAER} A28 (Pay for Success Fund)-2
&l Ja7t e A BAdE ol AARo2ZR SEZ0]TA, %/\] Heldajof 5 X|YolA F
SUH, =&x; AR, obsus 5 EolM AHESR 59 F7
o] B& mjite] &8 HHE sty PR W ARE A BXle] oist
AoHATE, 2014).
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A2X 71X| S| FRUAHIA Zaret

S AR RRAERARAY R4 LA ol st F3ot 5
E72 AA ZAe) B3 =9e FAs Hed. A4 3
A AR iRlIEel FEo Baskln, AlEE FAPE Az

T AR EA S22
H e sl

1518 Sasher] 1ok 4+ Sithe Beslel A A RS0l AR 2
ASH B3 T 4 Y PA FHES veistun 20164 109 “AEIE AR 7]
23S LolshA Hgict

SHote] 20 BAY Ygomt M, AR A RS0 AES 2 A4
M9 PR ¥ 4 QRS ASE FA B YA sk, SEH FHELA
A%

T3] Sla M=l A, B, A BA RS GRHoR FAsH] 9
I A B, A, AIAEIS A
xA)0) 4329 B Kol B P vk

() A 20 71 THBO| FOHET! U TEKIgl| et S

2013 AAE olo] TYE 7 AS AR Al 2

:] o j =
o} 20169 8¥oll= TEORIFY AP4 o] BAIF FF3tE Qlal vite] o3}
ZolA Mule] &ro] mHFIR|L 0|5 BAl7} AISEAE gEE A AR} oF

2312 4T 5 YE AR 719 B1E Yol B Hoke WolekA =t AR
At TEet AT PE S Baf ©r1F olortE ArFoR R&TMse w5y o
2 Alg& B3l ARIA 7IRE A o Q7] wiEel ol2gt ARlE FAIE EAdstet
7] o3t A=A, HE ZTAES nfEsly] st 5oz Qlorg

Fo Ugomt AR AR FAE AIA J19, EAY, 1Y, A1

|

rr.SL

16 Atof) R] 71EHeL ALE(S): "ol We A Ajel A4 U sislol Bav FIAE]
o BURe AAERAAZ FE0k0l ASHAAEAS 4Y, 299 A9 B el AEE et

0w 933 s, A4Y BRG] 24 9 RG] 9 el oluixlghe BHow wtt
19 SIS A 7)ol Mo 13 94l 48] Welsh el =S xjella) Rl Hol
dlgo AbsIAEls 5, BRlel 57, AR BE, KABEA) W, e 2] tiet 7]

& 5 A5 AAIE RENL BE A FEE AR 2 2 Rojeicl, AsH A 7leer
AeE A3E: AIA 719, BEEY, 1He71Y, AW, BOAEFEALN 53 ABIE A

A o ol
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H2E M 7tRIet FEMEIA9| I =2

(3) “SI7IEQ AtS/H 7R [Tdol| 2SH 7[R

=

AIEo] Q1o gtal, 20149 HET ARE AZI= FAl /e odo] tiaEe] st
20149 64 =3]ol| =0 19t =9]9] A7 |RtRd A H7|E. o]F
20164 HENIFY 7174 o9do] 2017Wol: o] TiFy g oj¢jo] ols
of A =gjoll AFFA Hetelet. of MAES ARH ZIx7E 359 0|3 ARl A
TE= Sfoll ot 7Rl = EtskaL ofof] thgt =1o] A7k Wi, ARSIE A,

R, A A9 5 ARl Fhale) Aldat BlE ekt BE50] 7k 9
SolE BT 0% BP0 NS IRAQ Pk AN F 5 Y Holel
ol ek QAo ele] Wolslglt § MRS ARIA Jbx] Alge] 3Rl
W eURA T80 YRSelN o]F AAEoR Ntk AE 4 9
£2 Guoli FFRES dol ARlE Jhxlg) A WREoR K] Bl

e ojglo] Wo] oke Fyoz AR ARl Tl e olg Wk Al3E
1 975 231 QJeloln] 339 olelat 3

20 AR ARG MBS FulET @ mEAle] Bk BEy Msmek Alex: ARIERRTIURE
o] PUlETIS 918 7IEAR SRE Pk, Z1EASe] 2A T AEARPE AR ol
ARPATE ST eS¢ T AR TEETRAT| FulERRAR] Al
T37120] o] wljo e ABIRAAIGAE TRAE SUIEE I 5 FU AR
Festel AlRlH AREAEC] AES TUlES Seisla olF Bal AR e Eu

21 “ggrige] AlEA FhxIAEe] Bek JRNeE AAZE: “Fhe AR A 2RE 99 S
AR A3, 1 A0 Bag WPE AR ALY 5 FRstolok sl KPYRIAIER
7o} Azt x|obs] g mefsle] ARSIA A Wlo] Bas AlRE ZPsiolok gtk 5
R6E: SRR B Y] A3 Polstel Atela] Zx] W] wak 718
sunbct Sgslolof gk * 5 F9 @ RMAIGRS] olRAlel Flegare] AR A x|
o et £ 5.

rlr 5

o o 1> e

]

el
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AteH JIX| SYOf FEAMHIA ZEpet

5 0%, H7RO M0 ARIE 7] Aol B3t 39
2AE £, YerbRlaA 2 337180 AWAY £ 2 A% Sof diet u
SR Q3 AlLEeH AISERE J1EARY £ 3 331 AR Tkl
717 9 S0 ARES g ARlatxIslasle] MRS
AIBZ7MI = AREIA 7hR] Bakg71se] Yge T ik

%
T
o,
N
R

2 ARIE FWRIE AARE, AT ABRE 9K, AUT Aol ss BARK HE, AR
W ZEagl g4, ARIA ool it ZISRIB ALY, dVIge F4v1de) AAEE,
Arte) WE, NAAEIEstel 3EA B9, X9BA 29, 7199 ABlE e, K47bs
A, AlRle] golet WA ojbdd, B ool Adw 384 4ot 5o BuA s Bu 9l

23 F|EGARE 201749 124 BE71R WIS el & BESIT 20189 23719 AQEi
ol ol wgsle] 57he] MRRIER o|Rolzl AElE s TR AEE AN, 20-2282
A, R AR BBl A8)E ] AE ARY AIEE 75 108014 3557k wi RaHe9,

2018).
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H2E M 7tRIet FEMEIA9| I =2

M2 =oiMu|A

1. SEAHIA T /7Y

1) Z3Au|A| 7HS
M2 e satEntet ae)a Ajhe] S5l whet tlfsiAl ek 9l
<°“‘é"‘e94 2009). TBAEAE AElag] g GHoR TI] HAS TRE &

AR
Kol
o8 -2HEE Aoz osishs 4R oelE £k i, IIAHIAE T
A
T
=
=

o°"

OH—E

dl

#KH pubhc goods), & WXl (private goods)2t ?Lfﬂb Aztel Mujag olsld
Ath(Sharp, 1990). AEAo2E “F37|Te 53 3FEE Ak}t Auja
1o =M, Fr ZFHHA XES °F716}% o7 oJgshe AL Stk 1
L 1980Wd] T3] Y, & AesdE 2y SHolM e TaAnAY] FATE A
Fu 357182 AgtEls Ao] ohlgl HIZHERo] AAkstal Algthe ABlAE
o] t}. o2 <ls| dfoll= F

Dal H‘1
m

)1

O

3
218 AglolM BEAHIAY WER EEs Aol
TAElze] Fidol} Wav & o wEgleln TP o Wslke) 7k Yck(Savas,

2000).

2gAH| A0 Jdo] of@A] Be} Bl 2EANIATE A EEA Wolg el
AlZEE Asteh g0t BEE Adoleks Aol ool gitk WA ARl
TAHIAL driol ob R B0l AEshe 2 Buk ohet wzlM Mgs
ek 1 Asht gelo] Jzo] wAGI i i Rolehy FEAElAg)
Ho] 3 & IThElES 2, 2003)

ol

2) SSAHIAS /Y

T3zl E3tE = Akt 899 5L FE AFTRET S3AE0lETE

of &Js FFE= FIA B8R AYE 4 ik E3F o2fdt /o] wRtA F3A

H|A0] 88 Lpro] B 2 9tk Zaaulal AR, 87484 (Non-rivaless) 2] &
=

& 7Ptk B ol 7 AR 2B7F O AREY aHlFE AAATIR &
5= Yulsted, ToAMElAe dRHFOR ol B4dE Zethe Aotk =X
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A2 7R 49| FOUMBIA L3It

F&AH] 2 B[HlR]/d (Non—consumption) & 7t} H|jA|/doleh AH|AZEE <
L ago] B 3 AllolA SHIEIR] G A%S olnlsis Rolth, A, ﬂ”‘ﬂ‘*
= Y adt(Externalities) 7F ivk= Aotk A& S0 FR7F EFARIE ke 4

I AR IR et 38 RAE aE FA e olE R adet 0}
AL FBAEIA] B olet R aur} vlwE A L}E‘r"]f‘:]“— Ao}, vixjete =
FBAEAE FUASRHFree-riders) &7t ltke Zoldt. FASA EAIT 334
H|A7F JPE 0 & 4H7L 7FsE Z0)7] wizel] 1 A8 H|E-& FEskA] gl AHja
o] #aR7t 2 7S Yumigth(o]E 4 9], 2005).

[& 2-2] 33Mu|20| 93

T
K7 s il 27k

SIZHH(private goods) ERM(common pool goods)

AHIEA

TH™ | 2FXH(toll goods) Zl&H(collective goods)

At=: 0154 2|(2005: 721)

1) FRIAMHIAQ| TH

B Aol FeAulAL FUAERILE APHoR B Qs F3AAE o)
B FUAEAA AL FUAToleks ds Alloleks o) e goiz

.
sobg 4 itk FRARe K }il‘:‘rﬂH FUE] Yyse 48 ] Ae
A

g5she As ouiste

rr

& XPURIEAE] ofet Fugo] el AlAs] AHEoleke SlnlE haich el
BRI AAEIAE KRS 9 7] Adelel Fulse] g BHS
oF 4 I TIFE BE Aula’eka Hels 4 Qrk(E- WS, 2007).
Fulaulse] Fide 3iAe] $ERQ SalatEa] 7] K9ol Holt Zulo] A
Bl Al FRIEA Aulao] B2 A Al MA| QAR B Hotat A

¢

ae



H2E M 7tRIet FEMEIA9| I =2

AN
3371 (PR I AR A —’f—‘?l"o’%a}xmﬂﬂ]é% E o AF R
AgRelst gk olge Fu Pzel Azl Eo
oJuje] EX] AMu|AEg oplel Yl 4] A e 218 W on]Y] BEX|MB|ATE
TIoke MR welstal JIh(FFPAR mind, 2019). o714 FRIGER] A
W9 grf MHIAL B, W7, 1§, FA, 28 B A%, w80 B Apls

& omjgik

E
ol
Ral
o
X
i)
[>
i
>
b
_Iln I
v
JO

2) FHVAEIX|AH|AO] HY|

3) 2 FF0fMQf FTUAH|A

B AolHE FUMNAS FUABKAMElAc H3A FRAEAY dE B
e Fululze Ul —‘]%%L%Xﬂ ARUEAe], 19 FuAkag 334
A

B FuAulae] dioR Stk FRAuIAL A A 1 E97 BEIs]
o] olef: ABAE D5 Pl Esie AL ARHOE W we o
et ae] Magyol usel 97 el ATthS 47x] Rotkm shgs) £4)
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4) FRIMHIA B A

ZRlAH| 2 AEAA) AR AT FRMus0l] e e wEw Hejo] 3

Shsfelolof Shoh(AHET, 2014). olelt FRME|AE AFe7] $Is) F7lek PRI

TRl TRRE SA Be A% gt AV o) Qg gRawtE Fol7 ¢

s FE7E AR FBAHIAS RAske AEA FRAEA Aet olefst 2EAk]

2 FFuAo] RATR ololxHA FRAuIAY) A BFS WA el
]

Uk Pale] NppuelRa FRMA AEAAR AV, olefet Ag e

[o

AZTHEY EAAS dlEsh7] flsll FaAEA0 aasfola anbEQl Ak
Al sl Aula FAE AHeRes zxskela, dEy JoAgS Sl 2aet
TIMHIAE AFshe AL WAoo Hgho] ofFoFTH(HdE, 2002; ol
A, 2004)). Z|Zolle &I =A 4] FA| Azl 19s), AFRE, SEA 24
O] g ARIEAIE sliEstr] ffsl Frlo] A 4 Sle 33AHIAl] Al 9
3l XFFEAE FACE T F3AHIA AEAAR Aeshs 59 =20l glof sttt

(RPE3378A, 2018; EAI4, 2016).

ofmat FuMulA0] AT FFYAS AURLE, 7MY FaT AL FuMuA &
o FTAMAE AT Fulo Aule] s Hgo] SujstE: Aol B o
FOME olefat Fule] wEst go) Friste BER ASIA b F410) FuAH]
2 ZSPIOHS 0] Sl Aol 0 5& Fulo] Bol gl BEAL Althel Ao
wel SR8 RS A HIL oleld RIS ARY 5 Qs Yo} s
FOlulAE Sk Age Bt A% e wEn Ggo] JisE 4 9w,
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A :v_:v_/dﬂl »o| WA Bz} EAJJ%} | EH | JEo] odsto] wAl7|7F ol Hpak
%}17) (steering) &JgFo|ojo} shti= &

hm )
Z AH odslo] LLAH|AL] 75]7379,0 ALk (productlon)if%— 721]—’—(prov1s1on)°ﬂ =

mlo
o
1—>{
~ o
=)
HU
o
£
(@)
(2]
6‘
S
@]
&
&’
D
o
@
A
—
©
©
&

e sFo] IR AlgE 2Fshs 7150l B2 2dUS 7HNoF Ytk Aold
l JAT, 2018). S3ATEEY] WFolM AT BHEL TEAe £oRte
BAE AP BAOIM AABIAL ik $F=(2009)0 wher, AT adEe =
Fo] I 95dE fAIsH] flsll 1A e Y o, A, BIE FAlske HE 5t
= 0] Fas}al oof wEt AL Thejh AH|REY] oM Bloju Z3AH|A A
7t 2835 JEE AlFoke U7IA(feedback) @] A& soF Stk Zoloh(432,

2009). °l& Bl FEIRHARIAL, AlR)S FEI} At AJitehs FaAu| A Y]
o GFS n|RA Hal, ol2igt R FaAlu|Ao] WESIK] e 7ol AR}
7t R} opd g2 AAAE e £ ok =olth(RFATY, 2018).
AlZxaae|ze] EARS  ZAWK|FFA (result orientation), AX|FFA (customer
orientation), X£%19] A3} (decentralization), 7372 T (competition), HHYY
I} BH3E o] 9t} o]yt EAL HMEEQ #EAA PR EAJQI Eol;;]%kx% T
H AR A, AFA, A 5 divlEEs Aolth(o]F4, 2012). ARGE ——H
]cq]2§7]9} S EIE (Ostrom, 1973)¢] o2& vij7dstA A Algaiz&E

AIAR 02 §Reke] shke] sfeictel o & 7HREHA 1990dd) Sejuels B o

FE vXA ==t olzfgt AgaE| e JFos st AEF °WOE% RIS
R Q1] F4, MALF7IH =9, NLE AR, FPAEA AFAE
=Y 5ol ArkelEs, 2012).

Tl BHHH, AZ3HYES FIAHE|AY] AB4H(production) T - (provision) &
w2, & FAI B ojdsts Fal BHe] FHIE ERohs v, #Ele] 74

27



A2X 71X| S| FRUAHIA Zaret

o AES, AEEE S2OE Aol DA T VS YA
AL B BEHS BT 5 Utk A0 ofdjE & Yk 5 ARl
A2 FAsh AUl R osIHoEA A 2ol el o)
1 gEAElAY A AEe dAsjold, wie] BYsks AMEY HEHS o]

2) AZZAMHIAR

Denhardt & Denhardt(2007)& 4l-a-3de]&0] 49| 7oA gHe] Z-FAfH]
2 AL 9 AlAl] Al (FaAE| A HEAle] a8/dat thSAde] Ala) & 7HA
o} ARIEO] FaAu|AL] ik} RZoA oJH 5] wiAEle] QJa(FFAHA A
gollAe] A&]), MEH FaAH|A HeHAoA Kot 03] FPAREY] Aok
YHasHA sAY —,——TL-]O] otd #|EF9] 3t A= olojx]= EAIZF Aokl F75IA
o} olHE EAES AlWIEOAl BHAR Y Wik HEY Fe FaAHA A
=97} Qlof gk, 01316} =o= B8 FAl9 dYEE FFAEIA HolA Hlof
L Alglo] F=Qlo] o] AJFIS] AJZtollA] F-aAH|A WALE Alaslof Stk A8 &=
DM HAJAHELS, 2009). &, AT Ale-S Eeltozs JRo| H8S FHs)
Al 4 Qlths UJoA S8 AZ-3AH|AR0] o]2|3t B gio] AHufigho 24
FEol| AFEo] A Heks FFO FRIQ A
BASE, ARl FAle FEAEE 5
o] S HJTHAHBFATY, 2018).

NFAHARS 3] Fe) AR, wEFel) g Y, AMds A 3

SAEIA] A FF T ARE dElE S, AR 88 sfaska, ok
gk ool xtds AFIska, sl wet ARY Ags ﬁ”?-ﬂaﬁi AATSEL R
£ o|2o|g} & 4> th(Denhardt & Campbell, 2006). R|&E Q] wIFEZFolo] vt
e 2ol AFIARASE FRY ARl tigh UG‘EHJ % olo] ti-gsfl FH
9] FR1Q1 AIRIE] AJRIOA WS FstaL Qi) olF Bofl 3-aA A7 Edd 4
Ath= Aotk AZ-3AH|AE0] o2 AL °1°Ur(°]o—r, 2012), 7Hx® FH
oM AZBAHARS FojsR, UFRY, UEdY, Wy 59 Fe VKIE ¥
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A2 FEjet 2ol EYtke 3ol Arks AL EH{ith(Denhardt &
Campbell, 2006).

N3 BUR ol A gAH| L0 Bl BehAkalt Aws] Gl KR BRI
sl St 9ieh bé% 2014). RHEFY AARAL L E e dept

slo] BAIQl Ao 7he] BRRE XS] A ik S0 slo] Fabael g
o) 4% clelglAln gtk AP THRIEON} AFBA| L0 E] oleitt TAS TE
el ze] A3 Sol s2stx] 2api Holl uet 2SAI7E FAl0] o] Ko} 7he] B

= A B olol e RHASZAIE siEshs Aol tiRt =97} T E JTk(
FF, 2014). 718 F3AHIA A AEolM e AR I FxRE o o
5] o] o] mile F2A| E3le. ol H&EAeY 88/ S0l AFP F
8% 71E0)] wigeld. Ju FERELS olTt =TErke Wt S3AH|IA F
A7 RS OA 2|59 FeMHIA SaE FEA R ARslof Skl FRIth o]
€ oA HdYEo]l AMRE0] FRjE FI3AHATE FHUR] 221 o= H= g
SRlol] oish 7P 2 IASHAL )17 wiEel olgs 33AH]Ae] Attt AlFagol &
of Ald Wl o FEAMHIAE AlTTE o 2laL, olol whe} FEAH|A] TS

N,

Sk =
og nfe 4 Qe AoRMAEATL, 2018)
BEAZ oY

U RpgRbRlgRleh 2ol A 3

o). olefst ek Aeln agol ARE FHAY] Ase FAuIAY) BRFA
Q1 ZEAE ol HYA OB 5 Bgslolt Atk Aol FEAES
AR SN SEe Bl FEAPE A B ASlEAE AT 4 gl of
g SJelMe Ans TxE B si@kssith Fsn a, A BXEe) 4
M= QI5E FEAHIA AT AZe AsE 5] s TEA SRS st A7l
70l o A2 Lrehtal QIcHERS 514, 2005).

FEARANHE FEAE NG02A AR 30E AFske A, THAT 2
o MBI BERG, 3B FiT adgolths Al 7Y AEH FHRAS
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goz NGNSl K47k B 18] TEA el THUTol /KIS F9oka 1
7MR1E s Slol 2AekE BEE Foma 159 AR e wiegthal ol
Sl 359 AEIE XS Qs U2 4 Gk @ 4 ek 5 RIS A% 2
of Tt ST S 71l B4 o) shaska AR Wb Sisl B 8 7t
A APE BES B SEAV 752t s ek

FPo BH, FEAES FBMuL) B Ago] FHo o) YHoE B
Hom FEA) L2 o1 BEANAN AAE HAHA ohe o
AR F7shs A Jh 3 il B84 TEAVL Ushe BBANIAS AN
Ao DY & deka Fgeka ek ol s FEAY FYH DA
S0 G, AMUAE W) FRAA) A A, T3 FEAY A
SA Jot 5 BAZ AN YehAFHATY, 2018).

l

&
E
gl

OO OL-

TEANS BRI BRI 2ax10 Fulo] W FRAMEIAS MBS AS
wekth TIAWAS BRIt Fuslel AUUBHOR ATY el WY & Ax
HlE AT AR 2AE ] glstel IaRide HistoR Sgstaxt sk
282 X5 gieh w3 233 Akl M| FRMuIAE MBS A9 Aula
el 2 oz Aol Yulee Alee] XxEel givh webd FEALE B
ARl Boslol TEol AR wEeNe Sdskn 33 wzte] We A
UAE Fsle] Aol Qg Folt L ITka & 4 gich FEAE ol
L ZEAS] shEUel Fulo] dnht HAols ApEo R Fefshe o] 2 9
o Fwlo] A3l SEHOR TR Helsh] sl A wel mrke
FRAA|E 53 e FUPEAE GAstel thgshs Aol gl

FEAL AN F3AHI2Y SoIRkE MR Zo] ohjet Hulag AsH:
WAz QIAlsR AOTHEAR, 2018). AR} AR A4S B3
L gEAElat N 2k BeE S Qe A9 RSt Aulast Btz
A Al alRke] AL Folrk @R Qi ol Ro) AR gl B8
S % % 98 PR ol BRI UFHOR uE 4 9l sl B & 3



7] wi2ol EsAolRhe NE2 R FEAHIA Aol flojA T3t o] &

A 7o a1l Qloh

H2g A= Tkt

2UIMH|A9] iR =

FEAE Huls ol §x} AulR} obd ASEQ) YARLE Fhgska, web A
Hlo] Al Anjehe olglalel FEMIA HG-au] WA fste] FRot &
HAPZ} sk BAE A7oks Aot E3E FaAH| A0 HIlo|A AME|A] T
o] Ft Zo| gt TR H7PL ofd FFAH|A AlZo] wE Aol 2SS %
ot
[OF 2-1] &40 SSMHIA HBQ| =2

| i
v - CTETEY
oo AN g:r} A R AgAZOl [ T e :
B | e Na| e €T
Y A~ LEUN N _/\K E7t \ adilthod
\ Qxhs"'
“IHolg] '-. (240, i8], HRP |
( i ) \ BWRIEY) / w
o 2EGUEL XY P, /

ARl (.~ 339 MH|A E a3 A &
£9| T\ 3siisn : =7 il
N el

RN/ T
MR SSAHIA TRICRUS st SSMM M2k GRIZAA

A& &XM34(2018),
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HI3E ALY 7x| S4o] FUUMH[A
1. FRUMHIA HSHA| ilo| HiF

1) WEers Heto| ths

ARRIAITe] melet Bo] FulRelE |xR s FuAuA BE
o T 277k Z7HS1L Qi olo] atet RPPRKITAPE NG S 7R
oo RS AR SY YT 4 e FARO Wit axEn Atk EE Fule]
Folg 7INLo R SR Tl AR R} nige] wet XGRStk Fu)
Al 877} Sofuba glof olo] thet HEE hgol Wag Aol

w3k AEA FUMIA FFRAIA ot W ojkage] TUHE £ F
wIAEla0) BFFARAS) o] tiet 77 FhshA B, B8] AslEx] Aula
of 22 FRABRAHEI AL Muls thRte] Sol wre RER Auls A
A7alof sl We FuFie] Mulaz Wge] Wt defba Yk

2) Z0IMuA0| 40 25

AR ofZ1e] WEkE WEEe] B7h, AEA et B SOR Qg Bxl%
29 F7lok PARS, VA, A%, Bo 5 HAF MHA £29 Fh= olo] it
%0l ThSaloF & Wanol woblw itk E3k PR BRHA F7k= Al
ARG SRt R&Hos Sojela Qo F3RaTe S, 1FAAA
59 £9) 59 A=A A7t Solun el Bx|FHOR 71Ee] HRse] Hske
AN AR 27 FA be] BRI aavt tiE SeiEel Fha Sk

olof] wheh AIAAITAIE Ushe WAle] B4l Bal ARG 11, KPR
A Ul BARZE B STIE Fo AURES FehSSIA BEA AHIAE HBsior 5

g oM 93, BXYRY F71E ASlERRT BE] RS I

T ZA7F 83 Ao

o
q

ek Ob Ll

A

ot

30 4y
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2. ANEH 7IR| Feie] FRVIEK|pAMH[A

1) SEMEIA HEHAR| H5
ZolAH| A ESAME|AL IOl SR LA E] AL A QA0

25 3y 5 T g 7“4 HEHe. %"—“

= RMaxo wasln ]oﬂ w}e} =9 Aﬂﬂliﬁ Ash= Aol
FRe] &5to] sh= TRt Mu|AT} TRt MulA AlSFAE
=

sofl Az AlFE & =S stal AujES aEXe

t

EPAIAE SUE FUMNA HY 3Ro] FUATXIUAEIABH Aula)el
NRE A% WL olo] wheh Aula AAASE Sk o o A2T, LEXIUA
B, AR 5o ThRt AHlA Ag7Iwt s ek dee] sl Bk
olefat AARIeIA AT Rzl AR olRold & YRS FPAuIA A
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Abstract

A Study on the Reinforcement of Social Value-oriented
Community Service

Recently, there has been rapid discussion on the importance and importance of
social values, both domestically and externally, and the production and supply of
public services that can realize the resulting social values. These discussions have
become a hot issue not only in the public sector but also in the private sector. SK
Group has been paying keen attention to corporate social contribution activities and
established a nonprofit research foundation in April 2018, the first of its kind among
conglomerates to study social values. Moon Jae—in, the government has “Public
institutions to take the lead in the realization of social value” national affairs, the
discussion of social value is a large enough to provide an important criterion for issue
and the situation.

The objectives of this study are threefold. First, it is the theorem of the concept
and logic of social values. Second, develop theoretical discussions of resident services
and draw out social values that resident services should pursue through expert surveys.
Third, we are going to present a plan to strengthen the community service centered
on social values.

Chapter 2 describes social values and the concepts and logic of community service.
The concept of social values is very different, depending on the variety of time,
subject, subject, subject, etc In this study, social values were defined as "values
that can contribute to the development of public interests and communities" with inherent
possibilities and diversity of change, assuming that social values may vary depending
on social changes. To logically support the concept of social values such as above,
social values as public interest were discussed, and the relationship between resident
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participation and social values was described.

The concept and type of public service were reviewed in relation to the residents’
service, and the theory of public service was presented that the new public service
system, which defines the relationship between the suppliers and beneficiaries from
the perspective of the market, addressed the desire for civic participation, realized
the principle of democracy, produced and supplied governance-style public services,
achieved various sources of public interest, and presented the government’ s normative
role according to the changing circumstances. In the theory of neo—public management
and new public service, there was a limit to the resolution of regional problems facing
modern society, so the theory of community was used as a logical basis. In addition,
the joint production theory was presented to establish a cooperative relationship between
the government and consumers by assuming that the service user is an active producer,
not a consumer, and deviating from the dual public service delivery—-consumption
method of the production and consumption of the service.

Chapter 3 analyzed the status of social value—oriented resident services. The survey
was conducted in three ways: a recognition survey by the survey table, an in—-depth
interview survey, and a case survey. To analyze the opinions of experts on the social
value orientation of resident services, a recognition survey was conducted on 50 experts,
including local governments, public services and social values. The recognition survey
was used as basic data for the in—depth interview survey of experts. The in—depth
interview was conducted on 30 experts based on the recognition survey. The results
of the recognition survey were used as basic data for in—depth interviewing by experts
through textual analysis. In the in—depth survey, the measure was used as data on
how to improve policies related to resident services based on social values based
on surveys on what social value policies should be pursued, what problems they have,
and how to improve them in order to solve them in the future. A case study was
conducted on projects of local governments selected by the Ministry of Public
Administration and Security as the best case for realizing social values.

Chapter 4 proposed measures to strengthen social value—oriented resident services.
Chapter 4 was highlighted and several policies were proposed to strengthen the
residential service centered on social values. First, the establishment of an agreement
system to derive social values will have to be presupposed. Therefore, the central
or local governments should establish an agreement system in which they can first
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reach an agreement on the social values that a policy or system should pursue if
it is established or implemented. Such an agreement system should not be led by
the government, but by a system where citizens can voluntarily and actively participate.
Second, the participation of residents and the cultivation of communication skills are
essential for residents to actively participate in the deliberation process to derive
social values. In order to foster capacity for active participation and communication
among residents, improvement of the residents' awareness as a democratic citizen
should be made, but the central and local governments should make efforts to enhance
the capacity of residents through education or public relations more actively. Third,
a change in public sector awareness and behavior is essential in order for resident
services to change innovatively based on social values. It is necessary to improve
public officials' awareness and behavior through various policies such as education
and promotion of government officials and politicians, and institutional penalties.
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