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1) 21EX|s(Artificial Intelligence, Al)

SRS 7P FEAL Q= Ve § SR 71EA o2 AFEY QX 1t 4F50]
53 e 710lck U3 chIE B9 A70E0] A el A8
Ao R 4R Hopo|t}. Legg?} Hutter(2007)= AUFAs tet thofet 5 4
Moly, &Aooz AFA 52 AMAYE AlLsttt. All Words Dictionary(2006)°]] w2
AFASS wAIE shEskal Mz -l 28371 AAsh 719, A4, B9, olsf, +2,
A 9 S ARES 4 QlE 5 3o|tt Encarta World English Dictionary(2006)°]]
A QA AT 716 9T 48T 4 Sl TER woE Seog Roj
The American Heritage Dictionary(2000)°14+= A4S 55010 288 4= = 582
2 HolRiE, Neisser 190k ABA5E B3IeH 4212 olfeln, 7ol makHoz
233k, B S5 Hi-aL TRt el S8l Fofsta, A4S F AolES
amele SYoa Hofi

ol2{gt thakgt 7Hdol ZASH Legg®?t Hutter(2007)= AFA 52 T=otA Al 7HA]

54 EE UL ML A0 AR ol 1) PR HTET 1 2k 54, 2)
B30} Beislel HIAL oloke A 59, 3) ekt B} o] A8k Heo]

THlegg & Hutter, 2007: 9).

HA AR QIFAEY AN E AFA S W Es AT AYL = A
F= 5EoE Yook A ‘;*El ABA = Qo] AU &4 B= 58 AFHE
2 F8ol= 582 JYol= AT=E AUtk dIE £ 242 2(2018; 10)= A,
g5 T Y AAFEHA Y °‘$ = AAE HFEE o8l Tk AR
AoJeith 7AH-2(2016: 762 7FEY(Gartner, 2016)2] /NES Q-85 “EWHgE QTS
3ol Q17 A, AX&HY AL, AL QITH YataE, Bt ZHl=9 o]
ZES EE5hs I 5 Aol 3ok AS BHoks 7]% ozttt 284 9
(2019: 1609 AFolA= ABATE 43 AFAEEY 78 A4 ZQ1 ATEQo|2A] A

APA SR ETEA, GAZE G Aol okl 1 7% 2 kol BAEe] 4
138 SO WA} ekt 2o gejdh
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Gartner+ B]H|o]E] Q] E4S 3VQl Volume, Variety, Complexity® A3ttt o=
glolE 9] FR7F AU WA PekE HlolE o] thdsh, FE9kEA] o2 HlolH,
A, B84 502 o8 At Bl Bk AsErh A2 £ sAs 9A
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SUshT, A A2 9 Hold A 9 B4 S5t Fas, Az S
BET 4 Jofob Bk 2 olujgie)

| & 2-6. Yol Fo| 2 =4 |
IR} 3o 9 53
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ASHEI &S &80 XURR[TH|2| DI SX|MH|A SiAl Hiot
IE 4-16. 0| M2 15l7|80| MEE HHMH|A QX XO0|(6FE HE) I
= o
= - = - feE 2k ROEE
= At e A}

2.8 117 2.8 113 | t=-0.1179 | p=0.9062
SX|HIA, BEHE

8IHI0[EE Ol8et
JEHS, 245 HolH 3.1 1.12 3.2 112 | t=-0.9592 | p=0.3377
=4 S

loTE Olg3t 37| £
22|, 38 87 B2
TR} HEHE, FAK|
| A

2.6 1.15 25 1.16 t=1.7496 | p=0.0805*

SEAQ 7IES 018

xjotaiy 30 | 128 29 | 131 | t=0.8386 | p=0.4019

ridt
o
oXl
2
T,
I
2
i)
o sk

glof8, ARERUIEY, E5A4R] 7lae E-87t FgAH| 20 EH‘*
FHE 2polE SIS A, SAX R Foulet AjolE Hol= 7]
ARERIEM Ve 87 297] 7 e, S99 B, FAEAE, FAA

AP 9 9k s ool 58 Ax 3 47 23, 21 Mol gles], ol

theo® Ao et AsHR7|&o] Hg AT} Exg
] 1)

10
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Had | FEMHIAE ks XE ot T

| B 4-17. 4201 m2 Tep|20| MR HHAHIA FE A0I5Y HE) |
= oA
= It oo|st=
25 = = T ROetE
B3 ot B e
e 2 Al 53t
#S o, ZE % A, 26 | 23 2 ~0.523 ~0.6008
At 41 . 125 | 205234 | p=0.600

x—l Sy

HG0[EIS 0[”3
JHEJ(ﬂo 2% H|o|E 2.7 1.27 2.7 1.25 1=0.2229 p=0.8237

J =

I__|

0

loTE 0I .'5_ 871 +=AH

i, SH &g 8,

FX GEHE, FAHK|
YA

2.3 1.25 2.1 1.19 1=1.9995 | p=0.0458**

SEAQ VIS 018 _ -
R[ei3H 2.6 1.34 2.5 1.38 t=1.3393 p=0.1808

o= Agdof met A5 E7e0] A8d YA B2 tit ol gRIE=TF EAIE
ISR A4S, HElolE, ARRJIEU, 2541 e 55 B8 45 FGAY]
2ol gk @3} o4 2t o8Ik Aol It A, FAHCE Fovle AolE
HolL 7|42 AE 9 AIE Ed 4= L
U= & Ak F4T ool dFd F o83t 44 0.7, 058 Heldl 3o,

RO%5 0.1014 follE Holg %

QRN 28] 9 A1Y AL, BAMML HRAZ

FE
ol
xR
o
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AsERIIE&S 233 NYRALH - SXIMH|A S yot

== =

IE 4-18. L0 [ME 15P|&0] XMBE WYMHIA 0[gHIE XO[(EFY & 0[83) |

) o

i
A
&l

oolsk=
= = o= RoE=E

I
(S i iz}

" 0.7 1.12 0.7 135 | t=-0.3173 | p=0.7511

Z 0.8 0.82 0.7 0.79 t=1.3764 p=0.1690

OHY, HA/XIG AlZE | 1.0 1.45 1.1 157 | t=-0.3699 | p=0.7116

ol x| ! MH H+, | 07 1.29 0.5 1.04  t=1.7296 | p=0.0840*
SXIMH|2, ZERHS

BIHI0[EE 0|33t
EAES, 45 0.9 1.34 0.9 1.43 t=0.0720 | p=0.9426
HoH 24 S

(L

loTE 0t X2f7| £
el S g e,
TR HEAS,
TN LA~

05 0.85 0.4 0.92 t=1.2570 p=0.2091

SEAQ 7IES 018

X[ 0.7 0.85 0.7 0.92 t=-0.0767 | p=0.9388

spxjeko 2 Aol wet A5 Rs140] A8 PAHI20] ik ol§ARle] TR
2 SIS} AT, HlElolE, AR, BEA 714 5 B8 4F FYA
Hl2o] thek WAt o4 7k ol AT Aol BHIRt Ak, EAMCE Fojulat Kol g
ol )& gl Ao et
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HaAZ

FIMHIAE HE e M

Yo AL

|JI 4-19. HE0| ME Meof/|=0| MEE dPMH|IA 0|8AIZE A0 (el: APJ)I
=24 oy
= = o= o RS
I mx} Iz m}

oms S8t 1E0IH _ -

E;Ez el £ ofer 0.5 1.1 0.4 125 | t=0.1421 | p=0.8870
I 24 52 S5t _ _
2atolxo] f e 0.4 1.20 0.4 1.12 t=0.8458 | p=0.3978

7|RAIE S5t FH X _ _
OHLY, HIA/AIBIE A7t Olt] 0.6 1.16 0.5 115 | t= 0.7899 | p=0.4298
e U AIS S A4S
O, =3 o MY FH 0.5 1.35 0.4 132 t=0.7302 | p=0.4654
EXMHIA, HEXNS
HHOBE Ol HEHS, _ _
2= HojE 24 = 0.6 1.18 0.5 128 | t=0.6571 | p=0.5112
loTS 0l8st Mef7| 471
o2 2 & |, _ B
Txk HoxD 0.4 0.99 0.4 126 | t=-0.3863 | p=0.6993
FAHA| A HA
2=A2! 7I1&S 01gst - =
XI%HHI 0.5 1.24 0.5 126 = t=0.2748 | p=0.7835
T HAR Age] weh A58 E7 |0 AEH FHAH| A gt IR HEAE
Rl 154, BlHolE, AREIEY, E5AQ1 7|eS E83t PPAH| A tigh
5ot |kt st o]4de] A zjolE ERIsH Ay}, BAFOR Rolulgh zlo|E Hol
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As™E7 |52 285 X|WUAK|THAQ| DR SBX|AH|A SAl HIOH
IE 4-20. =0 M2 15 [=0| M2E HYMH|A QIX|E= X0|(BHE M) I
soCH Ofgt 50CH OfAt
= = o= o RS
hue) = I, =
g8 omy B oy
e o AIZ S5t 25
OfLH, &3] 2 MY T, 2.80 1.16 2.83 1.13 t=-0.4690 | p=0.6392

XML, ZEAES

SIE0[ES 0183t HEAE,
215 HolE 24 S

3.16 1.14 3.21 1.08 | t=-0.7060 | p=0.4803

loTE 0I83t #ef7| +A

e, SH g d2, FXt

ENE, T
LA

2.57 1.18 2.59 1.11 t=-0.1781 | p=0.8587

F

OII

SEAQ VIS 018
Jﬁl‘z'.ﬂflﬁll

r

2.92 1.32 2.95 1.26 t=0.8386 | p=0.4019

theroz Afo] wet A5 E7]E0] 288 FPA L et ATt HEAE
gt A4S, HElolE, AREJEU, S5 7les 283 FFAHI20 Hiet
oo} ot} s50d} ool A E AfolE ERIgE A3, FAA R [Fofulet Ajo]E Ho]
< 7l fle Ao YeiyH:

ol

| & 421, o) M2 DEpiR0] MRS WHMHIA ZHE RO(EE HE) |
soCH Ofgt 50CH O[S

= 7} oolst=
T ox o= 2k RoEE

m —_ m —_

82 mx B2 oy

223 g 5 28

A3 LAY M 2.39 1.27 2.29 1.22 t=1.3257 p=0.1852

L,
EJ(WHI* HEMS

HIGO[ES 0/3t
MEMZ, 2= 4o|H 2.74 1.25 2.67 1.27 t=0.8790 p=0.3796

=PN =4
—= S

10
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Had | FEMHIAE ks XE ot T

50cH Ozt 50CH Ol
T2 = ox ! RolSE
m Ly m o
Sy iz} gt iz}

loTE O[g2t 47|
el SH g e,
FRF HEME, FAHK|
YA

2.23 1.26 213 1.16 t=1.2564 | p=0.2092

SEAQ 7S 018

X[ 2.58 1.39 2.48 1.32 t=1.1492 | p=0.2507

cheo o] ufel A5AEs1a0] A8 BRI et o] §¥ETt THEA)

Rl ATAs, HElole, AU, S54RI 7€ 55 88t 4%

AJolg Holz 7l&2 V1Y 24 55 B8 2HRISEA U

Sl 9 diFwE ATk QH, AR E AIE B 24 S 2 HEAL, [oT
2471 $A B 9 245 FPANIA S & S Utk ol 7]EE2 S0t Ik
AJRIEO] 50t o]4Fe] A|TIEC] H|gf o] 8HIE7} =00, FOJ5=2 0.05~0.0100A4] F-2]u]

3 Aol B

| B 4-22. o200l W2 BspIB0| M WHNHIA 0ISHIE AO(LFY 5 018U |
50cH Ozt 50CH Ol

ools=
= 2t RoEE
—_

HA

g 7

rg FH

gﬂikn

X
0.72 1.34 0.63 1.05 t=1.1870 | p=0.2355

o 0.78 0.82 0.66 0.78 | t=2.2430 | p=0.0251**

T HE oh 1.20 1.61 0.85 1.31 t=3.5580 |p=0.0004***
§
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223 NLRXIHH

o)

LY =

50CH D2t

=
BE

o

S il iz}

=1o

H+, | 0.65

JEIS

H{HO0EE 0183 EEHMS,
25 HoE 24 S

1.28

ox

0.92 1.37
loTE 0|83t X7 A
o, SH g #a,
FRF HEAS,
FHX| LHMHIA

0.50 0.96

=5AQ JIEsE 018t

X3 075

1.19

npxjuto & Aol wheh A 5g R &0l

DI EX|AH|A Al

grot
- OL-

50} OlAt

x| @ somm
¥ my
0.49 0.98 t=2.0149 | p=0.0442**
0.90 1.41 t=0.2746 | p=0.7837
0.39 0.73 t=1.9484 | p=0.0516*
0.65 1.17 t=1.3128 | p=0.1895

S|
S

ofo

£ Slstoick ABAL, HElole, AHRQIEY, BERQ 7|4 52 28T 4% B
s]20]) Thak soeh mRka Soef o)) o §AIZE Aol SR At BE 71 BE B4
|20l ol gAIZke] Hol7t EAZOR folulahe & 4= ek

| B 4-23. 210 M2 ep|0| X

50cH o2t
=
= BE
I L=
= om
oS St 1S
2H 24 SE S
7IRA3E S8 YE
OtLH, HA/XISHE Al 0.62 1.25
o

136 - S=xe R

SEMHIA OIgARZE Xf0| (etst: A2 |

50CH OfAt

s 12k Qolzis
B2 | o
0.32 0.90 t=2.7644 p=0.0058***
0.27 0.84 t=3.3286 | p=0.0009***
0.40 0.98 1=2.8869 | p=0.0040***



Had | FEMHIAE ks XE ot T

50CH Ojgk 50CH O&
7 Bx gz W |9Es
g LT m = Sy
= X} gz mx}

==

-

5 0 AIS E5

% 2kE
oY, x| ! MH He, 053 1.49 0.33 1.01 t=2.3622 | p=0.0184**
EXMHIA, HEHZS

8|C|O|EE OfEst
HEAS, 24F HO|E 0.59 1.35 0.42 0.98 @ t=2.2264  p=0.0262**

9
loTE 0|83t X7| +A
o2, S8 B3 #2, Fxt - = -
HEHZ, ZHK| 0.43 1.24 0.28 0.92 | t=2.1336 | p=0.0331
YA A

AI
0ln

S=H0l 7122 083 _ U
|25 0.59 1.43 0.32 0.86 t=3.3925 |p=0.0007

A WA S0l uet A5 R7|40] 8E PPAHLG it AXES} XS
slelstolrt. ABAs, BElolE, AHBQIE, 2R 714 B8 FAuA] that
1% ofsie} thEQUA) ol4o] JAE XjolS BRIe At EARC FOIE ol
Hol 7142 Q= Ao i

|E 4-24. 0| ME ufst7|s0| MEE WHMH|A 2UX|= XI0|(6HE k) |
1E Ofst CHE(2E1A) OF4d
= oz oz tad o=
a2 DR} 3z ok}
MR Y AIE S8 Z4E MU,
23| 2 MY FH, 2.77 1.15 2.82 1.15 | t=-0.4580 | p=0.6471
EX|MH|A, HEHES
HIH0[EE 0183 FEAE,
ZIE H0[H 3.06 1.18 3.19 111 | t=-1.3614 | p=0.1737

HMH =
T'___-I|C>
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(e

1= ofst CHS(CR) Ot

e - 0z @ gosE
m 4T m i B
B2 nn B oy

loTE O[get Mef7| A

e, S &g &, FX 283 1.12 2.59 1.16 | t=-0.5663 | p=0.5713
FENE, FHR YHAHA

=512l 7 | olget

kg0 shelo] et A5ARE0) 48E WAA A0 it AREs} GRS
selslolch. Q1BA, WolE, AHBAIEY, BEAS 7148 B8 BYAu|20 et

A oVl F= ApolE SRl At SAR SR Fofulet AolE

IZ olsel tiE0d
Hol= 7|&2 gle Ao=E eyt
|’1 4-25, siE0f ME 1sP|E0] MEE WHYAMH|IA HAHT R0|(BH HE) |
1= 0ofst HEQEAR]) OfAr
= oz ox 2t RoE=E
o | e m 2erEs
et e Mt iR}

x| 2 A e 2.65 1.26 2.73 1.26 | t=-0.6923 | p=0.4889
SXIMEL, ERS

BIH0[HE 0|83 FEAIS,
25 HIolH 2.43 1.30 2.34 124 t=0.8392 | p=0.4015
=45

loTE Ot M7 57
el SH &8 e,
FAF ZEAS,
FHXA| LA~

2.28 1.24 2.18 1.22 | t=1.0241 | p=0.3060

S5A2 7IEE 018t

(i3 2.58 1.38 2.53 1.36 | t=0.4456 | p=0.6559
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Had | FEMHIAE ks XE ot T

Chel2 steof w2t 2157 R7]E0] 2185 FPAHLo] tiet ol gRI=T} tEAlE
RIS AEAs, HHlolE, AREAHY, 54 7€ 62 B8 45 A
20f] fgt 31F ofsle} fiEQEA) oVdel o8l AlolE Qe A, SAHCE o
g Alolg Hol 71&2 EEAR] 71&S o83 A5l & & Stk ol
7leee E ofste] Aol tiE olde] Al Hls) ol Rt woH, froleE
0.1914 Fejmet Zfol& Ht.
| B 4-26. 3120l W2 23P7120] HE FYMHIA OIZHIT X0(LFY 5 0[gU) |

1E ofst HHEQEH) ol
= o oz o 5z ta ROlSE
= m T omy
oiYS S3t nEIY T4 i} _
"o 3o = or | 066 080 | 069 | 130 t=-0.2685 p=0.7906
U 24 55 ¢ - -
SalooA a 075 076 073 | 08 | t=02912 p=0.7710
71235 Sot FH HE - -
ol /ARSI ARtony 109 138 | 106 153 t=0.1668 | p=0.8676
32 U AIZ S5 2 oHY,
Zs| 3 4 Fe, 062 = 115 | 058 118 | t=04013 | p=0.6883

SAAHL, 2RSS

SIC0HE Ol8et 2XIS,
2E HoJE 101 | 147 090 | 1.37 | t=0.9690  p=0.3328
24 5
loTE 0[8%t Mefl7| £

2, SH 23 &, _ _

e SRR 051 077 045 090 | t=0.7979 & p=0.4251
FHA| YA~

ESHQ 7lgS olgst - = *

P 086 147 068 112  t=1.7355 p=0.0829
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AsERIIE&S 233 NYRALH - SXIMH|A S yot

(e

nhxjeko 2 shejo] wel A7)0l HEE WAILo] ek ol ATkl ThEA
2 59Tt ABA, HElolE, ARUAHY, BEA 1% 52 B 45 YA
H2o] that 1% olslel thEQA) o140 oAk Aol Belst A, EAH o=
Ropulst 2ol Holi 71&e g Aoz Ushith

| 2 4-27. 520 M2 Tp|20| MBE HHAHIA 0IARE X0 (etot A |
1E Oofst CHE(2AX)) OfAr
e o nx 7 |oEEs
m o 1 o
Wt iz} reyus iz}

0.54 1.32 0.44 1.20 | t=0.9323 | p=0.3514

2H 24 S5 8% - -
SaloEDIq B 0.44 1.16 0.41 1.16 | t=0.2849 | p=0.7758
712235 Set FH Y= - -
OILH, LHA/R[BIE AJZF OfLH 0.56 1.13 0.53 1.16 | t=0.2642 | p=0.7917

xo| & MY g 0.57 143 0.43 131 | t=1.1984 | p=0.2310
SXIMEIA, HERIS

HlH0IHE 0182 HEAMS,

oL o

25 HOfH B = 0.65 1.50 0.50 1.17 | t=1.3521 | p=0.1766

[oTZ 0|23t M3|7| £H
e, 38 e i,
Txr HEAS,

FHA| YA~

0.48 1.34 0.35 1.09 | t=1.3031 | p=0.1928

E5AQ JIEs oIt

(34 0.55 1.35 0.47 1.23 | t=0.7707 | p=0.4410

® HePle A PPAES 0§ FEaql B4

B AT 7|45 8RES NOE, AUS Horl& A8 BYAH|L o]§Eo]
S HIXE B 2SS Tets] 918 A, A2HA, AElE o] oA
HEIAGTHE 4-17) B2). 012 919 T AAEL P, AuSe) Auls o] go]
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Had | HEMHIAE FEY
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o
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1=
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ol
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® g T2
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5325 F
c R EE
o " -—
= B g L =
N —~— T
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N o)) w B T
o o o
Fdwel
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oy T )
N
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o mﬂ O q_w_. L
5! 5l o T oz Jﬁ Y ww
o T0R0 of o KOO ) of Al o . 9 o
g ilom | |X0 open Ok | |X0ST o) BN o ur
W zo %o sr o ok | |WIFzo 57 <J Zo r i | | W L
R 7ol 00 0o <M od i Of | | g3 M T ol T | | @r ol dr o O % of
SIFT KT M| | HRITRMZ0F | |jq= wir LT I
W/“ ] ] ] ] o ] M ] ] ] ] [ H.AI 1 ﬂ_i o ,m_‘_ .
o o < z__H <
S S
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SIA| HIO}
- O

— =

RITAQ| DI SX[MH|A
Foom, oloh e Hwo] B4 wetsle] Z2o] A

o

RisHEIIeS HRE KK
2ol A3 et AxE &8s
HEEE gFo 2 1 821 EX(exploratory factor analysis)= AAISHATE Th3
2 AtollA ARSSE i WS o] 9 S0 et Aol
7 A4 5429
- o] &9 = (intentions to use)
ol-§or= FAIRH A&HH R Ei= FFo] Hol7]E 7]HHe] FPHYAMH|IAE o]t
= AlFl 259 YA, kS gtk 42 918 Moon & Kim(2001)9] Ao A]
285 3wd2 8ol eH, 2 A9 Bl FPAHAE 15t ST w2
ot At
8] (perceived playfulness)
e AlFl 7lQlo] ARG A8H AP |eS S3A Ee g AHIAE
e oA A He AEA EARelY wEgeld. fa4E S5 Hoﬂ/ﬂ
Moon & Kim(2001)°] ARERF 922 L5kt o] & "W FF=rdol AvlE &=
b A5 ol EAZS S = T F20] ofH Y AlLfsto] g5kl L}UV“]
T3 BAAH|A0] B4 S $7gste] 2 AtollA E-ESiyith
- o] g A(perceived ease of use)
ol-§HI Y P20l AEH B |ES AMESh= 2ot i 9 o] B
TS SR S olgHEAo] ke A AlTSo] s AH]2o] Hske IHEolA
diAoR AL oS LM, ool W Beolle Wite] o] TRt
g WS S45H] Al Davis(1989)7F ARSRE 108% 5 e =33 I7F FARE
G AE|2of FIths ME viee A2 do 9 AulAs 22 S5k =%
o] 227} = HelrlEo] A{H FAHAE Bkl ofsfsh] ¢tk A9
At UHA] 8EdE2 AR 089 Ho|eg 24517 sl < JFF ] FEHE
Sto] T/t
R
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Had | FEMHIAE ks XE ot T

- 884 (perceived usefulness)
G8AL PAAu|A HLFH FHr|E T Fg AH|AS ARRT A9 AlY]
Adohs ALY =3 T F4 P AEE Uittt 2 AFo)A= Davis(1989)9]
Aes sk, 4% S} Adlolehs AL TEst] S 7o) B hE 44
g 7Y eE 58S S

- Z4l(knowledge of technology-based administrative service)

A4 Faprl 7l BHAHIAS ol 8 v Wk A9 Aigle] T Y 547
2, A%8 5o thet Aol A 52 etk 71BN Hong et al. 2002014
8% HESS SellgolHe] 54 Aol A4, 28, 45 § UM o]
Bk A4 24| Sstolol Web g HEo & Aol 48 BAVE E4st
%7] uhol, Ao] e 28k 2 Hebr|e 7|uke] WHA|Ao] T AAlg =
Asheict

- 7l918 Al (personal innovativeness)

MAFAAHL 22 7<= ]-o]r,]o1§_ Ardoz 58 9l 3kas) L~ gl M2

- A7 854 (self-efficacy)
A7 B PR A0 HEE A& B offd AHIAE o]&dk=t] SlojA
ARl 7i]lo] QIASH= ApAle] EE tigt 34 H7IE olsfgttt. Harrison &

Rainer(1992), Darsono(2005) 5 JE7]&9] o] 83 gt #4141 582 45|
&) 32709 B AFRsFg o A MUIA o] B3 | a5 240 FF
a7 Ec meh Aol AR 57 Bgo Aaste 24T
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RSHRI|SS 288 NIYRIRIEHIO| DIR- SXAHIA S

=

- W5EH(training)
WEETHAS FE E= AAAVE B Ae7]e 9 JE7e0] AR, S 5o I

= W85 T2 WS ouldirt, B Ao A= Al-Gahtani & King(1999)2]

[e)
1027 H=S Fusls], LETAY AL R Ex AR 4L Tefslel 9T
B2 % A% sEgoR AU BeEd A S S4stdct

Hebge Ajlo] GAuIle] HER WSIES ol§T 1, Elo| . L B9 Sol

-

HI L= 20 i 2117%}‘:— A2 olgglitt. Hetgel 42 ol shih(2004)7F 7H

- A28](access cost)
A8 Aol 7|9ke] PHARIAS o8 off TA¥ot= AWl 7HQ1e] ZHAIA,
A7 B183F TAE Aot} shih(2004)7F ARERE 28-S 4 - Boto], ofig AH|A

£ olgsher] WSS Hl.go] 28 W ARl e Qe EAstent

- MH|A EZ(perceived service quality)

AB|A FEE Y Bel7ls 7N PP B AJ2E,
AgHn D AulA9] A o] tfgk AlRIS] 4ol shin(o0d A2k Hm
ZA(perceived information quality), AZE A|AE EZ(perceived system quality), A2}
= AE)A E&(perceived service quality) 508 LESIA] o2 ZA5IQA|qE PP AN
29 A% AR Aulae) E77) o] LA AREolold AlAd, AR 5L
AR £749] Aolo] gittar syt ofof wh 2 Aol A= shih(2004)9] 12&

AL AR,

JlN

- A3 (compatibility)

AL B3PI 7Ieke] WAL o] Go] AIY] MT, T o HYH=71o]
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Had | FEMHIAE ks XE ot T

et A=E ouititt. A9 42 HI3 Taylor & Todd(1995)2] AFollA ARESH
3RS $eston, B A7 il FHMuAE 1Estd sg £ 4743)
Ak

- A& o]H(relative advantage)
A o] e7|& 7Nt FHAMBIAE ol 8D 1l 7]E9] PP AH AL} ]St
AR Afoks AH|Ae] £ F4, WOl 53 = S
9] £4= 99f Sultan & Chan(20000°] AR SEF= FALetGiH:. o] F 282 71&
¥ HAE 0= G AR|A0) ARRo] B4 71&9] 7R ZlofskErtE = Aol
o} w2bA olE ARt YA 3w AR S0 WA SISl 2 AtolA
28513k

Ag

T
El F

>

- Ai=Z53%(result demonstrability)

A=551892 o AHIAE BeF B4 AT e Aol weMdat I Aotk
wREbA] AH|A o] EAZF AU JIE ARSI 73 olofl Hisl] ke FANA 2
SHAUY AZ 45T ¢ Ue A== SHT 5 AUt Venkatesh & Davis(200002] 43
F7gste] SfF M4E 5785k o &8st

[¢)

o A% 2489
- A& 4El(social pressure)

ALS]A e B4 f0l9] mely]&o] A-8E FHAH|A ARG kS & S Y=
FHY B= FHJIEY 4], Af, A5 53 Bd 22 o|sfdttt Anandarajan
et al.(2002)9] 3 2P E71€9] AR BEsto] U= 24 b £9171, & A
St ZlojojA, & AFoA= AlNle

N
>,
KT
oL
rie
mln
o7
s
;o
N
O
ol
flllo
A
2
_o|£
N
j9

V4L T BP0 Ssto] ARG
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9] 7%= 821 EA0lA 712t 821 B4 S AAIE 77t AE= A5k Bartlett
BAL pake] ForES ol weRlth S5 419 A} 2 E3ollA KMOgR 0.5
oo Yeon, pglo] Fola<E 941 0.000 S AR
He=d 24 Sl 22
#49] 43 giF29] Mee SAETEC|] AAewS A8tk 221 AAx et
=4 %2 uniquenessE 7|55t0] U810 2 FEE Q) Wi o] 8HIZY HF X
A& PYARIAE AREsl= d U7t st S A

3 4
sorst 4 Gk} Helrlgo] A8 WHAH|A0) AGWL T|ofsl] b e

o
_O\_[t‘
u
o
23
i
)

Au]L 082 fofet it FofotA] eF2 Mol tishAl AltEciAl dsiet ofHeE

LAtk e 91 HR0.2399 2 uniqueness0.949E 215 S 800 =g
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HaAZ

BN Ml Mg

ot A}

29I oAt 0l | unique
&=+ =< XA ness
Li= Qo2 HJ|MO=Z Wal7|48 HRFH WMAMHIAS BR5ZICE | 0.859  0.262
Ho= IBl|Es MESH WHMHIA AARS X5 &SI 0.871 | 0.241
2 AR eV |EE M2t si™MH|AS AIRES =5 HIE A
O:q Ol 25V |2 ME0t YHMH|AL ARBS 25| HuE A 0799  0.361
o :
o= | KMO 0.693
®) Bartlett's 22 984.226
Cronbach’s alpha 0.793
Eigenvalues 2.136
L= ARt 7k & 28 HE2 MOIQUCH 0.790 | 0.376
Li= FHO Mg QIXGHK| 2 M2 & HMEC) 0.737 | 0.456
L= £ W7t oliof & 48 98 MEE RESIH 0.684 | 0.532
L drbdso| 422 &0 0.779 | 0.392
L sl d=szs &0 0.764 | 0.416
_ Lio| S7IAlS XIZ3IC 0.768 | 0.410
23y
(8) Lio| EfFMOo=2 O|01RICt 0.814 | 0.338
Lto| AtAlES Rp2SITH 0.807 | 0.349
KMO 0.875
Bartlett's o 4887.083
Cronbach’s alpha 0.900
Eigenvalues 4.730
Li= T3P |50] MRS $4KAHIA 0 M= MBX0| £20| I
Ol—g— rna_}EJljl' |E | o1 oo 1 | |oE ‘I’OH 11_ EE | = 0.763 | 0.418
Ml
@) | 25|40 HBE HEMH|AC AEHS Hies 22 ofiCt 0.866 | 0.251
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gof
== == o

0l ot 201 | unique
@ 4 o BRI | ness
gz—f 50| HEE HYMHIAS MEst= ES iR 2 AlI0] Z 0853 0.273
ég; Iﬁol M WYMHIAE ArZol7| floliMs B2 FAA =0 0798 | 0.363
KMO 0.804
Bartlett's 1627.187
(p<0.001)
Cronbach'’s alpha 0.837
Eigenvalues 2.696
L 2o 0| =t 0.762 | 0.419
eP7[20] HEE AYMHIAE W Tl SQot #25 &= 0.744 | 0.446
AHATRE 2O NP M2 == AT 0.732 | 0.465
Fehot ZEE g5 4 AT 0.784 | 0.386
T2 0 ®2E & Ut 0.787 | 0.380
B84 | M e H2E 4 Atk 0.804 | 0.353
D 2z wes ez 4 o 0.671 | 0.550
KMO 0.89%4
Bartlett's z° 3076.369
(p€0.001)
Cronbach’s alpha 0.873
Eigenvalues 4.001
L= 2hsl7|=0] O Z0r0| HFAMHIAN MEE=A] 210 QUL 0.874 | 0.235
L= AYMHIAN HMEE 1 U= sl |52 RAS YL ULt 0.874 | 0.235
o, KMO 0.500
@ parterts o* 0000
Cronbach'’s alpha 0.691
Eigenvalues 1.5629
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Had | FEMHIAE ks XE ot T

Qol . 2921 | unique
@@= + =< MR ness
L= M=2 FE7I80] O S8, H&E IS A=Y & = S|
ChaA 022D it 0.802 | 0.358
L= M=2 HEVIsS Mol E= A8 Z0ei. 0.836 | 0.301
L= L =8 ARSS 0N M2 HE7|2S 2E2 ADs 2= o
O|hE_r i = ARE S0 M2 ME7|&S X2 Az & 0.764 | 0.417
791 :
AN | UE M22 FEVIES 20 E8dks AS E0kICh 0.823 | 0.323
@ kMo 0.804
1396.105
) 2
Bartlett's (0(0.001)
Cronbach’s alpha 0.818
Eigenvalues 2.602
L= ZREZE ZME 2dold MEoke 20 AHI0| ALt 0.803 | 0.356
Li= QIERIZ Solf 24E SBME Laohs 20 ARO| QT 0.820 | 0.327
Li= 220I0)A 2, 0|HY SS E510] THTAIQ} ASSH= Z{0f X
Atg = IR0 A | ol 12t Asoh= 20 At 0823 0.322
MO| QUL
L= BN BHO0|K| = EX M/Z2E E5iM U7} L2 5H= 8
XE“ “fja?,ﬂ . =, ;'/ JE;l ;’,'H hEgs of 0.825 | 0.319
X|‘7| OA-“:”— -‘,-_‘I',_ OEE Tl:ol't Aoﬂ X|'|_0| M|:|'-
sz | L= 2210 #3M MH|A 018 Al oSt £ D2THo| [iR2C 3 0.835 | 0.303
®) ARH 4% HEE oh= A0 A0 L. ' '
KMO 0.873
2492.621
, 2
Cronbach’s alpha 0.879
Eigenvalues 3.372
Y& E= XNXAHOIN HSok= = OHY ABuSS H2 X0
o XA HSdk= PC {4 A BusS | 0872 | 0.239
US me mo XRROIA REZoH ISPIE SEAHIAC st 222 et
2 | 50l o R = 0.782 | 0.388
H0| QAL
©)
R E= XXM HEoks Del7 & YEMHIAN et ABuSS
wro x0] ULt ° © = 0894 0201
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== =

Qo] . 2921 | unique
&= 4 = HM| | ness
KMO 0.676
Bartlett's 22 1123.093
artletts = (0€0.001)
Cronbach’s alpha 0.808
Eigenvalues 2172
Li= D20 T517 |42 X5t RMHIAS AR & QICHT Azt
ata 229 ellas XEsH WP [of 4 QUCHLT A 0.864 | 0.254
L= S 23M, KRS HEST BHotg ME|IC, 0.864 | 0.254
gory | KMO 0.500
2) Bartetts 285.479
Cronbach’s alpha 0.654
Eigenvalues 1.493
SRl QIEY = HEA EH[0 T&ole HIBE 8 St 27
SR QIESl A H|O| X0 E<&ok | +8 T 0.855 | 0.269
o|ct.
23N EHOIX] E= &3 22101 MHIAS] oiXf HEYD £z 28
st OtsiCt 0.855 | 0.269
32
HE | KMO 0.500
2) Bartetts 246.158
Cronbach’s alpha 0.632
Eigenvalues 1.462
J|&0] MEMO L] IS |42 MRS sHRMH|A 0|2 HE| o5k
I_E—l ST I' | J—I'ﬂ |E arspal oo)\1 |— |o O:I_I_O" o= 0.821 | 0.326
O ZAo|ct,
7159 AMgE Lo Il ss XMESH d-AMHIA 0|8 o0 2
MHIA | oz 3@0“10 = © = 10849  0.279
=3 N N L _
(5)E 71£9 Olgll= L] el |&2 MESH dPAHIA 018 O IS 0841 | 0293
o) Zo|ct. ' ’
20| MAIMO LIO| T |42 M5l SR MH|IA 0|2 HE0| oste
7|_§—4 MAEE L9l tfel |22 &8st dFMH|A 018 K20 s 0.796 | 0.367
O Z0ict.
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Had | FEMHIAE ks XE ot T

0l = 201 | unique
&= ) = BRI ness
719 Olg7Isde Ul el a2 XMEe WEMHIA 018 6=0| &
s12 02 20| 0.828 | 0.314
KMO 0.881
Bartlett's 22 2594.022
artetts « (p0.001)
Cronbach’s alpha 0.885
Eigenvalues 3.421
s |1aS M5t 6 -| H AE Q= 7-|g L Qlgk= HIAIN| XSt
ofCt.
|22 XMLt MRMHIAZ 0|25l S L7} ME5H= HHAI0
JE-—||:—| |§E o oo 1 | | OI"E N\ H |' I_gol.l_ o™ | 0859 | 0.262
e &S MRS SHEMH|IAZ 0|26H= HE LIo| MHIA Q a5t
i Jj—. &= HEot HHAMHIAE 0|80tz A2 L9 MH|A 2710 0825 0319
=S | itk
©)
KMO 0.705
Bartlett's 22 936.986
Cronbach’s alpha 0.795
Eigenvalues 2.128
5|48 XSt AFAMHIAE HLt ALSH 0| TKES5ICE 0.861 | 0.259
QIEIL/Y S2 &30 YFYAMH|AC| BLt HE HB0| 7S5l 0.848 | 0.281
QIHY/Y SS &8t WHMHIAL Hif= AE HSME LWEoH K|
.81 )
sy | BEE AHIAG I B 2t 0.815 | 0-336
0o kMo 0.702
©)
Bartlett's 22 937.232
Cronbach’s alpha 0.789
Eigenvalues 2.124

- 151



AsERIIE&S 233 NYRALH - SXIMH|A S yot

=0 [iLyE e

09l —_— 0l | unique
&= ) =< MR ness
L= MePls2 METH AFAMHIAL 01F Zuo| CHol CE ARZOIA|
e 0.836 | 0.300
L= IsPlss XES HHAMHIAS] 0|8 ZM0i| ol CHE A=t
e ¢E%| r 0.847 | 0.282
Zut
= | dEPIsS MES WYAMHIAL 018 Zute FEESICL 0.789 | 0.378
=9 KMO 0.687
©)
Bartiott's 2? 793.179
artlett’s = (0(0.001)
Cronbach’s alpha 0.764
Eigenvalues 2.039
Lto] XRIS0|Lt =52 U7t ALt EIH0[E2} il il = SRS
o Agslob Bith ARSI 0.882 | 0.221
Lte] XRIS0|Lt S=52 L7t AlLt SIHO|E 22 Mel7|Eas W
Ofl Cf BJ0| ASaHOF BICIT AYZIICE 0884 0218
= Lto] XRIS0|Lt S=52 W/ f PSS 1H|* = QIRMHIAS 22 o
AelH _ - . )
T AL el 22 bl 28 08161 03
@ | KmOo 0.702
Bartetts o 1185.754
artlett’s « (6(0.001)
Cronbach’s alpha 0.793
Eigenvalues 2.226
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[(H 4-29+= AJH]A

A3k Zolet. A

3, A&

F=18.047, p{.00D)=

| & 4-20, 7§01% S4901-0/80

ol golEe] Fge nIXE A =
A £440010) 20 WSl §314, o g
a7, BSEUCE TS BA B R2E 0,604

Had | FEIMHIAE HlE HE U

2g9] yeio] FoJsigict

= 7+ 317 24(N=1030)

E482lof gigt
Hal, 58

q

[e})

o ZEAt

FAETE A

X]/U 7he1g Al

LS I B

= R2=0.571,

Zama: 080T BES IS HIESS A BEQA} 3t
SIS 0.004%% 0.090 0.028 3.183
olgmR 0.071%%% 0.080 0.029 2.716
= a2y 0.353%** 0.390 0.031 12.638
fj NN 0.045 0.038 0.024 1.580
SR S 0.147%% 0.130 0.028 4.568
plasy 0.244%% 0.216 0.027 8.101
283 0.041 0.029 0.019 1,562
e ~0.097%%* -0.129 0.030 ~4.349
- o1y 0.043 0.021 0.015 1.404
A 201 ofx 0.031 0.044 0.042 1.037
d 5124 -0.031 -0.041 0.031 -1.328
T ama s ~0.010 -0.005 0.013 ~0.411
SNS ARE o1 0.000 ~7.829E-05 0.044 -0.002
F24=81.463*** R*=0.510, X% R*=0.504
* (0.1 ** p(0.05 *** p0.001 YZZH
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=

HTE 5 794(8=0.094, p<.001), °]8HZA(3=0.071, p<.001), E-E4(3=0.353,
p<.001), HAFA1/(6=0.141, p<.001), A71A57H(3=0.244, p<.001)= AH]A o] g2o]=
o 27t A9 = vIHoH ol BAZCE {5t Uit E35] 70d 4
= B840] AH|A9] olgojwo 7Y @&ﬂrkfﬁﬂ
SRIF A, A=t ¥ 7 WAE 2ot Bel7leo] A-8H PAAH A o]&-
A He AP AR 20 =255, T AHIAE o8 1 Adse He
Bert 255, AHIA9 ARE A= B9 fQo] E55F, AEE o]ty 7]

| 255, AH|A9] o]&aolA] TR AHAe] 5
< S5t QATESE ST AHIAY] o8t ASeHA 2 € & Atk

W SiGAHIA = A8 TRl eS o8kt 8 = 71919 A4

71€9] -8l T ST ATEY] ST AH|A o] 7t BAl= EAKCE
SHA] Zoklch web A4 2 w8 s AHlA o] 8ol kS WIXA] il
=] Tt

(3 4-301-Z AJH|A 0] 89k JE WX = AlAH B4 8900 diet BAE7E 4
Bl Zolt}. BA49] Ak R= 0.593(58H R°=0.588, F=123.362, p .00)E 2HF| A
geo] Fofstqitt

ook

,1

W

l

i

oN Fo 4
lo

oH,

| B 4-30. A"} S4201-0129)= 7t 317 24(N=1030) l
TEH 0|89 BEst Al HIEZS} Al HEQXt 2k
IO 0.157% 0.153 0.025 6.139
- 2412 0.055%* 0.051 0.025 2.018
2 Abia B 0.072%* 0.072 0.031 2.312
d X3ty 0.314%% 0.297 0.030 9.859
T Mg op 0107+ 0.097 0.028 3431
=55 0.233+** 0.230 0.029 7.904
= eE ~0.088*** -0.117 0.027 ~4.362
H el -0.008 ~0.004 0.013 -0.305
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Had | FEMHIAE ks XE ot T

TEH 0|89 BEst Al HIEZS} Al HEQXt 2k
201 ojx 0.034 0.048 0.038 1.244
” 5t -0.023 -0.030 0.028 -1.086
T HED IAS 0.003 0.002 0.012 0.158
SNS Alg o 0.001 2.000E-03 0.040 0.051

F24=123.362***, R?=0.593, +X= R?=0.588
* p<0.1 ** p<0.05 *** p¢0.001. Y=FHY

IAES Ul E/38219] 5919l HRM(8=0.157, p<.001), HTH[-E(3=0.055, p<.05), A]
H|A (ﬂ 0.072, p<.05), A&H4d(8=0.314, p<.001), A4 ©]&(3=0.101, p<.001), A
T=553(6=0.233, p<.001) BF7F AB]A o]-&9wof 2k A+ &= Rl
o= %ﬁlzﬂ_i FrolsHA UErstth. 53] AlIAE 548219 sheHs Follk= At
o] AB|AQ] o] g0 7P F FFE WA= Ao] ERIFGI o, Aif=F5Yat Het
A T2 HeEo] Hsl AidoE & 93-S eI Sl AlAE] 548219 5t

HET AE ol §OJE 7F TAZ HeehE, Au ol & THolA Arteks Bl
0] £24E, AH o] §o] WAT HAH-AZHA H18O] SFo] AUUSE, A

20] F4o] 95T, AH|A9] o]go] AN gto] & Hers,
2 tiE] a7 7|Hke] AH|ATE Aol WS, T17]al AH|A0] AT
7sl7|&o] A-8H PPAHAY ol &owTt FES & o ATk

(3 4-3112 ARJA B4 803 #ah7|& 75 PPAR| A0 o] §ok 71 319 £419]
Zijolt}. ARR]A EA Q1L TdHl ARRlA fg o= S5t 2419 At R2
£ 0.360G7gE R*=0.356, F=82.141, p<.00D)22 UEhY, g 2ygo] AL [-9l5t
At

N
N
10
o
>
=

N
—
oH.
- |
moh X
5
il
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KsHEI =2 2828 XUXR|TA|Q| DI - SX|AH|A SAl gior
| 7 451, A13IM S4201-0122/% 7+ 371 EA(N=1030) I
FEHE 0|22 BEZEol A= HIEZ=3t A= HEQX} tat
S | AlSEYH 0.562*** 0.481 0.022 21.556
g4 -0.049%** -0.065 0.034 -1.915
= 0.033* 0.016 0.017 0.972
TN =01 o -0.010 -0.014 0.048 -0.296
5 0.015 0.020 0.034 0.567
YA JIFEAS | 0.077%* 0.041 0.014 2.889
SNS At o2 0.040 0.077 0.050 1.546

FZt=82.141** R?=0.360, $+M= R?=0.356
* 0.1 ** p(0.05 *** p0.001. LY=AH

W ZF FAA, *@7‘4 %*Eﬂ% AulL o] o] ()2 OE‘@JL— ]‘l% o=
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Had | FEMHIAE ks XE ot T

H3E AZ

1. XNs827|e9 4

Wel7ledt F7get BoF Aerke dier AsHE7]<0]
SO Al 7HA] SHoA ofmel PrAEAo Hath] dE =2 A AT Al
HigolE, S5 AREIEW BT R EA-Au AN Qe 92
< ¢ 5 v gRen, 7 7led uE B4 20l & o Easite Ae € ¢
Act

AEAs, HHolE, E=A, AREIEY 25 RleAu Lo 48%e 45
&, MAEE 88 5 =7 588 |98 ¥ 82 B4V 354 LeE AAHA
O ARRlEA|AH| 20 28 A9 AT 5 e BARS A B Al

o - 1O

A5 Eo] WolAA AHHQl BAMuIATL oloix4] AL, Held 3]s medo]
shad 49 057} s 4 9l B8 RARA|A0] HRE A9 WA & e
EAHE ABASO] A9 YAAR 0F 754, B gt BAlo] SEEA e
A9 714 B8 99 B4 59 BAP} Lol % 9w, Hldelele] A% 37 EHEA]
ORe S7Io] WAT A% theol of@AL, Hlole Tl WEol HEP ulEA]
FE A9 BEINsA0l YolHl WAS Atk
2. &rlo| LY-9e iy

AR Ee YA WY BRI A0 317 A i Wt e

o 718 oA, g 3R A% AAAY 24 AL A 24 £ SR
b

sha, o3 Wet Aol AR o4d, AAH AT 714 580] HFt AlEl A4l
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AR AAR] SEA, ek, ORI A W B2, AUl HAlow Lo}
2 % Qo) ojRolE Fast G nXn, By FRAY FL /14 BEW
AL AN AHQl Biolh, AMAXRA R olefat B B /)&
P& ol WA} 43 Bt ofeh, vigh 8o ula) F1&o] Hgstel felo]
Ysithe eSS 2T 244 A9e] A9 Y, A4, 71& 28 Sl et
A glo] Wéloln], FBeolH 2 % 7% Teo| 274 WHAT 4 YEE Holey
A4, BA 7F B et 58 5 AUl el Bask 9ot AR Aol
dole] £3, SAE 75, Tl AF @A), 47149 18 So] Az utelEA]
QJoteh. APAATAIY) 24 BShe o114 B85te] N BAMHAS BlsHs

] o

Az H83he Am Hole
3ajole}. ol HlolH o] 83} WS 4% FAIS st AT AHR|E B

QI8 ot 2 Gl AHQIHE 82 BAS APHo] ofshe ARA AAREE X3l

HePle =Y 9 Z8oM S A=A A4 Wl sigdttt Asdles 883t

1o
o
_ll:l
ok
ofy
o,
Y
iy
£
A
=
X
N
o3
riu
é
H
2
rH
i3
-
Sk

2 AR &, Ve EE B9 U ERAH A 1 tiA] TRs/d2 AAl AR
A TFEEelA SHAR] M ETE 2483514 ek, AR A el Bk Ve
280 HAz HokE Zlow Hth

AsHE7IE 80 digt AWES 4e iy, 7l A= 3 FAxolA
HAZE A6k, A, A, st wet o] §RIE B o] &AM AfelE Kol
Ae € 7 A dFAs, HHoH, 254, AREUEHW F AA=eF FA=Tt
F 7le2 HrolE et E5Al0|H, o] &Rk Bl o] &AFIo] W 7]&2 A=
ddS & = ek B A, A, o F dF0l e ol 8Hl= % o] A

Aol 7F FESAIA Yebgt=tl, sodi wRke] sodf ool Blg] vl 7HA] V]ag E-8et

168 - sExlgsETY



Had | FEMHIAE ks XE ot T

gAML 0 o] GRS} o] FAIZto] BAIK R Foufet R 2 A d <+
ATk,

ATES gz 59 7iE 54, AL’ 54, Aeld B4l AR lee
S8t AL olgeolol| mAls YT AT A, AAA EHHI, ol 8uE
3, B8, MU, A ms it AlLE SHELM, A28, Avls 5, A9
A, A old, Ao=SsE), ARl SN 4E) BT FPAEIA o] gk
A FFE A AlE FRIFNUH.

—
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AsYEslse 283
Sl ot

RisHulas yast
KEIIRIERS] Biel-SXUAHIA
JA\ Hiop

=l S

A Xs8R7IeS &8st il et

1. NSEE7Ie9 &

ol
T
)

1) YYMHIAE S

A& UA-EA a2 et FAlskey] f-8317 B8 4 9
BlQAu]A ool A5 U, WE, B4, 1%, AT 59 HoplA Egaom
ASL AT e THseA Bt HEolE: WY, 4 WA, LF, QAR
Ape] Botold ARs 9 Ao} 745 VAHHIA 50 &L 7K B, Ars
A9 A Qe Ao A U2 S PN 4 Stk ABARYLS B
4, Ba, A%, LF, 99 D AR 50| Bolold FARAAA 7%, Aejg @
A4 e, BHE LTE 24, 97 QHET, AR A9, AUE GEE Sl

83 % 9lck BEAQIY] A9 g, AR, A4, A% 50| RopolA o, 36,
QA HEA Sl Aot B AL 4 oUck
R0z ARIEAAHLL HoollA] ABASE HoHAE XY, BA, B, 9l X &
ofel, o1, 71248, QA0 Hopld 23 7143 Askd o SAu|A)
TRsste, FOPAZS Hoste] HAA the-S M5 et HdolEE oHA%, Al
E.;(] Oh:l} iE_ X]-oHO] 7]2\_ E}( 0]7‘@ 15]_ 1__o]:oﬂ}\ﬂ l:‘,_H‘p_ij} oﬂ?}_a% ’63:11—‘8
T A 48 o) Z0] AT JEEE AT 4 ook ABAHL 10 2 Aofel,
FoFAE, A2, ol FoIA TEA A, ASBTA Qb Fokls St

o
2837 7o) S AR £ BEAAL FolE A, AFEA Ak A2

3o

A B, B BololA] ORI, FHH, RHST 5 BAS hEskT BAueA
U5 W B8olN AR 15 Fgo] £go] Ttk
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Abstract

Civil Public Services and Welfare Services Innovation
Using Information and Communications Technology

in Local Government

It is forecasted that the Fourth Industrial Revolution will induce enormous changes
in the overall social structures, including economy, society and the topography for
job opportunities due to the advancement of intelligent information technologies such
as Al, Big Data and IoT, etc. The government is searching for means of inducing not
only such changes that the Fourth Industrial Revolution will generate but also
innovations in its administrative services. This is because of the forecast that the
advancement of intelligent information technologies such as Al, Big Data and IoT,
etc. will induce significant changes in decision-making processes, format of delivery
of administrative services, format of operating organizations, bureaucratic
organizational structure and format of public works, etc. of the government (Moon,
et al., 2019).

There are currently extensive discussions on the improvement of administrative
services using the intelligent information technologies at the domain of the local
autonomous governments. With the metropolitan city governments and several local
autonomous governments playing key roles, efforts are being made to provide more
effective administrative services by applying technologies such as Al, Big Data and
0T, etc. to various domains, including processing of civil petitions, transportation and

parking, and culture and tourism, etc.



| Abstract

This study is aimed at examining the administrative services of local autonomous
governments that the intelligent information technologies will bring about by focusing
on the relationship between the Fourth Industrial Revolution and administrative
services of the local autonomous governments that has drawn attention until now and
to summarize the means of improvement in order for the local autonomous
governments to innovate administrative services through the use of intelligent
information technologies. For this purpose, implications will be presented by
summarizing the current status of the intelligent information technologies that the
local autonomous government are applying to their civil petition and welfare services.
Moreover, the internal and external context of the technological environment,
innovation of civil petition, social welfare and medical health services, and innovation
of local autonomous governments were presented as the analytic framework by
summarizing theoretical discussions on the innovation of administrative services
through the utilization of intelligent information technologies.

Examination of the current status of the application of the 4 major intelligent
information technologies, namely, Al, Big Data, IoT and blockchain to local
autonomous governments reveals the most prominent characteristic that there is
marked gap in the level and application of the technologies among the local
autonomous governments. It can be seen that Big Data among these 4 technologies
is the most frequently applied and utilized. As a result of expert research and
questionnaire surveys, leadership of the head of the local autonomous government,
competencies of the public servants in charge and organizational support and culture
play key roles in the innovation of administrative services from the perspective of
internal context. However, there are issues that need to be dealt with, including
deviation in the capabilities of the public servants in charge in the utilization of
technologies, lower incentives in applying technologies in comparison to the private

sector, inadequate data integration and establishment of platform, lack of relevant
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as well as

specialized manpower (computing personnel) and regular training and education, and
and conflicts,

inadequate level of accommodation for failures
decision-making authorities of street-level bureaucrats, etc. In addition, from the
perspective of the external context, it was possible to confirm deviations in
accordance with the gender, age and academic background of the general public
towards alleviation of various regulations, prevention of disclosure of personal

information in advance and accommodation of intelligent information technologies.
In order for the local autonomous governments to innovate their administrative

services by utilizing intelligent information technologies, it is necessary to establish
a mid to long-term road map for local autonomous government and educational

programs, introduction of incentives for continued employment of the public servants
and re-education programs,

technological support

in charge, provision of
establishment and support for data platforms at the central level, accommodation of
failure and conflicts, and establishment of procedures and systems for TF teams and

collaboration, etc. from the perspective of internal context. From the perspective of
external context, it is necessary to provide a system that enables cooperation and
sharing among the institutions holding data, resolution for the restrictive requirements

such as the three Korean data-related laws and mobility regulations, etc.,

technological and personnel support at the central level, platform, means of
re-education and re-positioning of the occupations with the possibility of loss of job

opportunities, education, learning and support programs that can resolve the digital

illiteracy.
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