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1. HXPEE(e—-gov.)2t MAI2IZ=Z=0|(e~democracy)

Q15O democracy) A2 BE-S ZIHOR SH= FAlo] 4712 o3 Al
7] 913 A oldow, At A Aol] A3 e F317] Sislel A
ARG FUFE] £ GAY olde ABA)Y] SIek WA pRoleuE B 4
9UckRiker, 1982). oloh 2 THoIA & v WrhAslolA] Mo BAY Zwel
AR upe] wet chpsil Aol FREtis Zo] QeHolThETIE, 2010)

NFRoY £ thoRt A0 TR, ol FAHo] YA eino] wet
A A 98 A9le) NFFOE 78 5 UrkegE, 2000, 7 Aol
RIFFole] fgol WowA FAs] g AS TokuE]: fhuRRel, AHuRT,
AAREZA ), A Aol Aol WEGIH ST YA e AaH
°F 2gHL 2L oujithel: FelERFRe], HoluRrd B). o F HH A
s ol 7Fg FSHA i=ojlo] & wae] RRL A Ao wFel 43
o e A8 PUEH Aol B 4 Uk, 2010)

7V B S7lo)A A HIRRY AARA Adslo] gl tuRRo: S
HES Fol F00) BAUS HAOT EHL YA, GAHOR B 1] FHEAL
AR Yoz B Uehd Aolth Dahl(1971)& o]g 2 BAHo] Uy
St ohjet A%, AR, A% 5o T okt FulSo] £A5H HwiAl, A
d EATE o152 RO thESHE Aol )9 AL ool Helrt 4711 9]

ﬂ-l'lN' =

§) AAMEzol] AL, AR 53} Zo] We AR 3 BAH A 2Jo] iseing A
2p49] wzo)g BErKEkds], 2000).
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wHEbA] oof g2 tiofrlFFele] 2YPS HIdhe = #EHe Ao] AfUFF
OJo]eK(Schiller, 2003). ARIFFA= AJRlo] 24 Fofgro e IilFds Het A4
Aoz Addsted 11 F2o] glot. ey AuFFols qouFFrt 7 A
/3ol A, AR} Fbiol] ot ZEESE, AP35 914 R Qe A
52 72 7= SFEHCain & Miller, 2001).
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ol Lol ojzig =5 O © e
BIES ol MRS
L MAZ S5 BN
w200 fED PME o -0l RAL:
st of
. O= 30(0] O|740| XM
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MY AR HIgOl HOf i BE Jfs
e ls S ARZE B4 s 32
SCRZ FezR 02
AlZE HIE EA BE 280l
AL HIS, S B e ost ozemy
oY - Fo-gRiel 2 T L

oM, ZEZE

t5d
Qlmet XS Ut HIE

o St

Atz Zeei(2002), E15](2000), YEA(2004), ME=(2004), 7=,

2. MXI2IZFEZFO|(e-democracy)?| 2|9

1) TRRIFFOQ| g R -

9] Al whoh o] AR

0] 9 Hgnlzzelo] 3

F3ol AEBAY]
s 32

At b
[}

2010

£2 B3t} A Thel

317] et tiek 5 SHtE 20417] F4k

4z 4

Al == o] FEHAEH, 2000).9 T 3] Aol Higt /g4 ol o

5) olet 9o tiofulFoiet A wlEaele] 3 F shel %99 BA| ZAS sjasky] At Beg

H¥(town hall meeting), FEFAHdeliberative polling) 5 JI=A

o= v

St QA= o, 235)H fiHe B8 %99 EEY $o42 AE

& Scarce, 1987).

| AAEA &9 282 8
THArterton, 1987; Becker
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= 0= "o 20 = U T
o, 1 Sifolet & & e FEFAVIE0] UE HEAY £ 57 }9} iR R =
2 HigeR o 454 gRE 8 AR 1 8ol A52er dEHL
Arterton(1987)2 AAMIFFJ0] tisf dARIFFofeh= &8 ARSsIEA SAlnH
o19] kgl o8 A= AHUFFIR HAsILL, AlUlEe] AH7|eS 7Hes

S A3 FofE sk o] AAIFEFoY] B dolRtal Kl

ojgt &2 27] MES AESAY T /]l AE 71719 Bg 57 AU
Hig Sog ol B} Audt A¥d 52 &8 UZkth Hacker(1996)= AAFRIFZ0
7H ARE7] ffside 2 7 AAIz0] Eesial Hok=t, AA, AlREe] HHEC
& Aol Bolgt HEHNA 75, &4, 85 M|, w7k ARl A&l o] 7Mds3t
WollAl &4 AS5uF, AA, cMCEHFEE W7i=Z g B4l Computer Mediated
Communication)®] &-8-Z &3l A/NSolA SZ=2 189S Alg, UA, 7M1t HioflA
FRA FA 0wt BREE= e WA A3t ARG AAIRA], BAA|, e Hdo]
AAARE 59 TR 9, 7M87S 53l AlAE ofEo] ZH 2o g 4= Q=
A2 5ol ZdA|=ofof el Bl Sl

:7-31‘% ARRIFEF0f fishA= AT dlo] EAsk] tieel, olg it 3HE

£ 7t9] =o] A3 Yt 1 Ue-S Qoks B, (E 2-2)9 2t WA FAHE

/\1 Xﬂ*]ﬂ%: S80S o) EH vt 2 AA|, ARBY 33| AT ARFA|AL Wl
Z]Ql SN wl-e- & Fholl 7FssiA17] whizolth. 24, AlHEe] AA R EYS
S =2u AR PP AR 5 A HEA APARJ] AR ARG
(electronic town meeting)”’} 7Fso}7] w&o]c}.

6) BE3} A9t YFFoE Afol= golo ol ul-e oheFoitt. HAReH UZZ-J(e mail
democracy), 7}%‘:’121-4(cyber democracy), 24 71559 (modem democracy), SAIGHIF
ZF9(online democracy), B2 1539 (push-button democracy), YATIFEF(tele democracy)
YREwEF9)(digital democracy), AARFF9)(electronic democracy), FERFF9)(information
democracy), ¥ ¥IF59(web democracy), EA|3 WIFFH -J(mosalc democracy), HAA]
(e-politics) 52& o] Qlom(HFAls], 2000; <A, 2000), ¥ AFAE= AFE HEHIAS
B 909 =98 ANE AxRsHHA gutEoR TP 5 oﬂﬁl U= ARFEFYE FiTt
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3y=x oy SHEN B
MZ C Ql olgo= Qlsf

Mol s U TSR ISt 2 KR

i B2 & HO9| #HO= TIs

(RI0fIzz0l0] =) ZED|E0] SE0IEsHAZ Qlot E2ARI 24

oo

X[l tiet HES/= Qlet Hx|e| FFat HEHO

ARITpe| ZEEOI [ E5) j2A =2 Hi )
P AERt e SAUSS 22 T moree ot Mze wmisy
=2
N2 S0 5Y 200 SEo2 CToz 218 BAaIz U i
CIt SEAEIA RZ FAEREEIZl Sl

X2 A2E(2002), 2214(2004)

ol IHMHIO] A AHARE TuAY HiFHAE S FEATS STt &
 ANE T8t FAS] At GE Hisf H2/o] wolAAL, BB %919] I
AgHoR oD = 9l 7 °l AEE7] ot AA, Xéilﬁ SJAle] it AEE
F 152 375kl 7St R A Aol ukE A Fo
7t 4 w2 ARE I3 JAEH 01 7Fsstth E3E ARIES ICTsE B9l AFH o=
SArEA ] ZofstA HozA Aol tigt A=t EolR|al A2 FEoA Hlold

7 Aok UA, FARY] B SFEEE AU A "ok S8 AREY 27
A=z ow vgro g thad w2 A8 T o ok vHREeR oA, 71E
gret S FARsfor AlHEe] ¥ 4 AME FESS FET AR FHek:
Mz FRoz Hofeto ey sd iAo tigt Mz FFMEIAE AT 5= Aot

et AR PR} 7RsAdel tigt 5=l e ofHo T Ths e 7Y
A AR A S Ak A, R SVeR JEARTT A AL ol
Sl ARRIA RIF-AZZE 718 Zloletal sttt 53] Hoixte] Hiido] 24z 78
2 L oA 29AIS, HFAY Soli AR HEAAE S0l Aol
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3 ARG Alo] Ttk Ao] ofee A9 ol eolA F JFAL WAL
A} 3 o]l AZI3E OF7k Lhebd 2 Siek. A, Qi ARl BESL RS AET
% 9l o] Qi A ohn] Favhe] S Atto] FRASo] Hchd FuA
o BAH S 4 ik WA, AR 3k WA S5t ok ANEES F
ERWE} Uehd 5 9l 1 9 AR A7 BT 7R oplEd sixgos
THA, H7140) el o] SihThe AUAES BASAL HES SYsAL

FHE Aol 59 7Fs/do] IS o= ITHERO)A, 2000).

2) HARIEZOl| 9

TSR A 7L Sl AAIFSO) = of ] toft SIRIER Qlsf of2] fPo®
TEE Ut sQje] AAFEA hEA QD HARRIFS2|Y] FB3k= Chadwick(2003)Z
Dahlberg(2001)9] §-3d37} 91

Chadwick(2003)= A1)l His) 472 73S Hral A=, 34, A4
FA| 2 #(electronic bureaucracy model) .2 A AH]|A0f Tjs)] AR A 7FFok=
2ot} &4, AEIE EH(information management model) 2% 7}7]1x} HAZEH
A7F ZAARl AFUA IS Az ZFolth AR, thEE B (populist model) S EA]
E7g3t olgrofl gl AWIe] AS|E 7| Eskal AlTlofA] AHRAAGo gt FolE st
£ EgolH, nARtez AIRIARS] R P (civil society model) HHAFIOIA AR
ApFAlo] il A=A o7k A5Aor dojus By WIlth

Dahlberg(2001)= AH7HR1F2] A FH} S5A4F2] NG, oulFF9] Agor &
SFATE Dahlberg®] #&-2 44 A3/dS 7Hl= ol UEd= Ael7} =dl, AR
A9 A FZ 7iRlo] olsfHAE A EdsHA sk WY 4= QU=
AT AGE 359 7HRIE £ & e 7hsAol B o, SofulaFo] UGS
SEA FRIFQ %945 & & A2 AL AT ALY Ss AT
ofu] EAst= 7l R A& HhYsh= o] WFFoletal EohH, soylFse
£ 9IS 5ol 32 FAotHA A= TIPS Uit Eot ofgt HojlA
AUl Aol A 9] Atolfz7to] el 2]-H|i2 <05 &5 AWl Aze 3248
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AR, FUFRA YIFF(plebiscitary democracy)O|th. FHIFHA FIFF0= W2
ZRQLeIAA A% ﬂrﬂoﬂ APHoR AT = e 713E Al 61’4(Abramson
Arterton & Orren, 1988). QIE|Hlo|y HFE ZZ2 IS o]&d) dAZ o7 E7ls3tH
AR E Bl APUFFAE Afohe AS BHE St £ 5 9&‘3} W

A QT wfe- AR SJu]ofAf o] FolulFFolRtal & 4= k. 1Ey v
oJHo g Qlsf &40 o] FAIE= AT A 423 WE 4= Qlo] Ittt
T3} 22 W4 Fojet FUAIEE BFol Atk 7Hele] A o= HR]olrof| o]
5t7] wiZol 7iQle] =7k #EE & Slthe W32 FAIRE AR AR A7} -
Fs4olgk= A7 AUt
A4, &olus9(deliberative democracy)s= ©|2]3t SHAOA T0]9] /S
RAPITA ST VU] THETE BE R public spheraHe ool
ARl T & H7|= of HAIRE TRt AR ATEo] olfroll sl =2fstal B34St
U= 715501 7Fesial Holth AfolH 2024 7= 542 AlRlo]
til Algoks TR AT AtolH Sl AREA JAIE A X%}J—’—
the ol Atold Z240lA 7Rl dA o= FHE AH|sh=
= o] 7hsotH, AFE HIEHATT AlolER 0'6‘01‘4' A
o} oE22A}F 2 GE ARFUAlIA AdEe WFAolal & 4+ Ut
AR, SEAA RIFFole 334 501 fAlshe A5 53 g4Ee= 1
oAl 2t ZoJYlFole} TAAo] L AfolHEttolgks S TS 1 A
2 o DS W09 PR & 4 QUtk T 22 oy o] Fu] wet tE
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A(common good)S 7=5k=1] 23S “E‘q T&A U0]9] 7| Bl = AR AR
< Ad AR, ZEAo] et 3o] w1l HFH o' oot AlTE DA skl Q7]
2ol A=) THAR F2A As7t ]53 A7 AdigE L717] Hvke A5o]
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AR, o2zt FEAE HiajHo) 1 sietg o' 55 hsAE Sltke Alo] Wi & 9F
oz A3
A, o4 91552 (communitarian democracy)= ZHAH2] ofsiaA ol wh} e

@/gotaL AH4l9] ofofat BT kol Fofdtt). ol oA I A EAOIL
250 AA7F glofok st B Hrkate] A= wgo] ofwgt Wsivt glojof sk 2
HAE skl Qlok ol WIFFoe A4E B3 25 4ol v U2 #4
o4 o, U Akl 4k HE7Hs/dE Sl TRt olsiHEol 5L A4
9] 71315 Zeths Aol itk 1y 354l tigt vt glof 35 Aol Higt
olsjAt FHE7] ofeleH, Ak 7+ EBS 7FsAdoll sl AASHA] F3t A 713]9
oS AEsHAY SE-AH digt ﬁ‘_ﬁol‘% Aol F=o =z I3t HAABE| A=
FESHA] eheths To] it Tl (3 2-3)2 HH3](2000)9] AAIFSO]9] {3
< At Aol
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5 5 9
| & 2-3. BRIRIERol| Q3 |
) Fol=nxy 29|(412) 25 Cjeol
= ey ==y = =S
e Cezell | Rl a0 | E=1 49 e
FRRE xg 20] BolEE 224 Mol ofals!
HRLPAO e 2% %] il
e p o | BEM 23 nEE His
243t oI Is s S
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M2 | 012X =9

=1 T

H2E HXrERet SHE BE
1. MRS
1) ZAPEOL HEHS

Ao =ofst AR} S AAeke BN wselo) chept AH
o % sht XUEEW] 22 B8% ﬂo]am AN Bl Xﬁ}ﬂ%‘—t— A

XdZHi%‘{e—govermnenoﬂ% %‘% 19} Eﬂ}o‘ 7] l ‘ﬂEiLi‘ z é‘% Xéi%ﬂﬂv}% 28
sto] FZAH|AE AlFols RS DIHY7IH Yol HMol: e-government, HAHY:
2020.06.25.).

AR, o =] e AR HEH MdS HEI|&Z &

713 9 3713l 77 5) F-E AAStete] 4718 59 Aett P
FRReE AR G2G, AR wE: G2B) B =10 thet Y AFHAIRT FR: 26,
gEel 7190 G2hE A&A 0 R pychs RS Wt TEu oot 22 7 2001
W A 27] 9718 AR AASEE ol BPARRL WILAR A2E agdlohe
o S FUE B AR Aido] ofds] Wizl Folsls Zlolal, @A 0|2
e PPN HieTo A MAEAY|ES S8oks B9 idos St
834, 2016).

T2 Fol9 AAEE Aol HE Jid R HAE Holle =A17]te] e At
HEAHOFE UNL 20054 ofF AA7HA] =7h8 AAPSRE7IE Bl AR ddeE

2 BIBkL Qi 2 AP WAAND LeRIAHIAK|S: 5 PAolE frek
S @ FREBA AmebAs: A o} u1g, SA-olFHE 7Y A%, f-TA
234 Qe 719 A%, @ AQHREAS: 4Ql Bohe, Febl) 2% B 2R

7) AR H = JEOF ‘e-gov, electronic government, Internet governance, digital government
online government, connected government 5-0& ¥7|EH, £35] OECD+ ‘digital government' &,
UNL ‘e-government' & F2 &85} It Y7|Htio}, AAo]: e-government, AAY: 2020.06.25.).
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58, 7 BRAS, Wit LEYS S0t 2210l olGE THAKAT, 2017, 4%,
2016). 5, ol9} 2 A1) WK Holo AR THoIA Wek HaA o

2 Wloaly] Brk wes] AAE Qluet 7%
of g vlwsher] AT B 4 ek webd AR Bl Uie SAE vl
o ¥ G7o] BAQl Zuie] SEo] gt Lot WS s Hols AV Atk

| & 2-4. 7|8t 712 Tsto| £iy I
72 210 220 2 3.0
za w mosias | xisaie bl ol
wusn | wgmel memumg | Go0 SO/ oo Bl ot
Rl . - O[2A: HEMAKIORE | sl :Eﬂx% Bt=of
ORL: AH|Xt gt IR Xz
o
S oIzt oIzt QIZHI} ZHE
o (B AP|E E&f 751&10"” ?J 2 OF=3{ Z4AH
HEZMEOl | MR LjOARE TS = IR UEY M
ARIE] 715, MBI,
7517 | HRRK, YR HRCHE, AR | ;ﬂo'? e,
2-1T— aOTrTo
- PC, EHO', A7 725_
g o) PC PC, ZHIU(YE uEErA . 25
=T 1= 7|7| =)

A= O, 2007, 24, 2009; R3lIH-&20=, 2010; Ox{&, 2014

wehd Folo] AR AYS N s14e] o] B HE-ege) ekl
uel g EE 4 ook 9A W 71ee] dek G G 249 ol A
sz e 19, 9 Edo] 75u3 RINIES Fo) Aust AZHE @
100258 AFE 9 109 334 AuA AFEe B dorlRay $
2000, U] 54E 59 B0] ACE i AT Lol SOIFHAT T Bl

E 237 A3k ARl thet B o] o 8AHARDe] T ARt L

3] AFolgal & 4 QIthelALY, 2014).
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M2 | 012X =9

=1 T

IE 2-5. R MCIYQ| Hatk HAE MARERE
= g2 1.0 2 2.0 H& 3.0
Wis 1.0 & 2.0 & 3.0
2dret 25 =254 =21 7H7He! S
- - §__||—XI-EI_| EI|_|7§A‘|
SHAHR] 284, Hl2FY R, SBY com ooy
0] B =g/ Mt /2] &85 SM/E
® = TeE e S H/BR/AS
=219 X% =X AR TR AR HRistE el
U3 TS oSt KD oS UEHE HF
Hietd Fe2 SN FESN = AR “EJHI*
AENMH|A AlB7H Mo SHIY A& S gl= MHIA
Ju YT AHlA YE-07E e AfH|IA Vi ‘EJEC’* AMHIA
AMb|A FXfet AMEIA TIR| EE AMHIA XS5
o first-stop shop one-stop shop My Gov
==e Hua(Eg) YRAHIA BPIE | JfolE YeAHIA B
PPl S OJEY
AL} —H ol o /oA O|Full T
= QUMQIEILN /7 2B ADIE QHIY 717
Arse HRAYSE X D2MA SE/E2UE MH|IA S

A= HYRIXIE, 2016; CHet2i= R, 2010; OIXfRt, 2014

294, 9 2.02 olet 22 ¥ 1.09] AL FESH] Ysf o, IR, Aol AfH]
2 w2}l o] #3} Bk ARSI, 2007; 3l -&<1=, 2010; oL, 2014).
221419 93%4 EZ[E xR0k 9 2.0 Lt o] 8RHFT7T FEL] A4kt
o]Z 547t Hlol HEAdE ol FPIAE 7 MEE RS ik FR6 A=
& ABIAE ST, 2007).
34, ¥ 3.0 Hlo|E et HRE FEAIRH customization)otd] ©]-8x7F B E sl=

AuE ek felst B0, JPA] 7Nt Aok 9 BAL TEIE A2
LR, 20000 B 2009). EFF 71710k AEls BHE B A AR

FHIHEL e s JtoHelEHd, 2007).
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THRA ofef 22 3EA 9] f71H e Sl AR wizthdol A3 o® A
o] (& 2-59} o] FoJo FAATE 7ol gt T GAE Hofsh=t &&= F Ut

A € 1.000 719 AR 1.0 BR7F ARIONA AR AHIAE At 9
FTE B3l B4 ARt} Aol Aet 357 Hel AHlA o] TRsRt 3R] A
ARSI &, B Aitsiol 7[Rt Aoje] AR FEEtal & & Sl ool
vl ¢ 2.000 7]5kgE AR 2,02 Lub=le] HRAT o it 5 LT 45 I
(collaboration)®] 7FsoleSE EHoH FEE 7/ol= €3 A (open government) S

A AT, 2011 G, 2013 A, 2014). WA Fol2] AP ROA 5]
© AlRiRtolet 9412 AR 2,004 58 AREQITAL & 4 QU 20109 AR BE
3.02 3 A H Yot HE 5 £ollA Fl]lo] ARl 9 Hske HEE 7 A
23l Al5ok= AfH|Ao|cHTg=AH, 2010; OJAL, 2014). £3] FHo] 9TS ZH
& AlZAl *olar, o ARl Wit e] FreA] A2 ke SHE 5] 7Y
T AR 3.03 dAEHL & 5 ok

webA] Z13te] SAEE AR ©A Xél‘i—%ﬂ/\}o]EJ F50] = o] ohyt,
¢ 37t oM AT HR-ATL FA D A S HEAIZO] ofd
A} B HJEAIES S5 AN Al %%@f —’u‘— W= TR FRE AFohs B

2 IHEA oA & 5 AHHEDE, 2013).

2) TAPERQL HAI2IFZY

AR e RS AAS B AP F= AR 9 —.—’ﬁﬁ et A
S AR AR de PERet IHER s
ARpRIF=ele] Aidt AT 53] Ht go] ARl g4
8 Whe 7 DE 7E STFE7IR L AGAAGA 5 BT S
ARGR Rt = Abe] Aute] Rio] Hoa AFohs dA A7 3= 5
FA717] o197] ot

ojoh T2 THoIA ot HAERE Ted] JEokE 8718 9ol | Ve
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& it

HA 194, 9 1.0 71&& 83 FF 1.0 7I¥He] AR R AARIEToler 244
AAYE AYA G=th TA RS ol A58k FR7F YRt RS ARIfA
Agsh=tl T3S E ANE £5AR0 FRO o8t wEF7] Hiolth

24|, ¥ 2.0 7€ L83 FE 2.0 79 AR RERA AAFS00
AAVGE Adrh R 8 opditi B EA 5o ol HARE, LRIGER
AH 59 S E8sto] ARl oA S-ot] wioltt. Tt 11 3goA AlRlo]
28 5 Qe m,] &, FEOIAY Aol BERY 5, o] AlR19] Aol

8) oIS o] ZAEI2003: 2005)9 FAHQ00)S AR HESk AR H4ES 71%0
2 AAUFRIIS AR PAS O BREA | QANFFIY BREY AAIR, @ J8F
i REEels Auseleg S, © A5RAY BAULTG qunelng ey,
@ CHUASIRY RAUFTOIG} ANEAY WA 5 4R FEIPIE stsict. T8 o] By
& el BABACIE 1095 30) 9 A9 BANSEIRACE 2.3)9] 388 BE
3 vegsl o BV 9ol & 7ol BRoRA AL St
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Ao HAZE 171 Wizl 7H19] a0l thg-gt AR A mEstAY, ANle] AEA
olE GHs7] oY ol9] medol gt 31994 ¥kgo] Uehd 4= Utk wEbA]
o] A|7] RIZtF Ao A= Aete ] S&A HollA 2 -vjets] FH= S5AE
7o &ache 35A1 AT 28191 ATesS 55 554100 it Hie
flo] 419 o]l FAtoiy RSk oA MAIFEFO7} YERdt.

39, € 3.0 7[&2 83 AR 3.0 7|8 AR S9(AQ)) AARIFTo9}
AV Aot FAolA e B2 05 53l e =S5l FRe} Alvlo] 454
AR A AE A7Fstal S st A2 PR} YHE oA F
0] 7%t Jolt. F7IE HolEE AlNI2] 8+of B 78l Algshe A AlHl

o] 2 2] ofdl] floflA AEARI HAE T 4= 3= 7Hke] HH, Yo} HEMI7]7],
M8l Qlmet 5o 5t As| 7HPFEAtolA S O] 0.5/ 2 o9
A A|xet Hrh 52 §919) AlRIolE 3t 2ofo] A Sl 3 HofR}t tiRA 59
gHoE FAARI Y vXIth wetA o] e, FEAH HMA T thdFo 4
AR ZZ0) o A5 ZASIA|TE, TLAL 2R LT AFS]E =02 K} 3hlel
St= 3A4Rl A= FET & Q= 7ol =

T2 JHolgA — FHe} tiSet FEA —~ T
- 554 BAAo|A} o] BAIZA RS}l 7hH, R 2.0 o[F] HAPG RO A= AR

19| Fa4o] ZJshge] ufe} AARFIolo] 4ol S WBHHE e & 4 9

2. EMZ MY (platform government)

ERE AFY 5742 WHRREOIA Y 71eg Al o 25 E AIRHE € 2.0 71eS 716t
o7 H5, TlﬂO]Z: EQH, 9719Ho} 5 B4 PX}Q} 2H1Z}, 7|91} 7ol 58 dAAsk=
(networking) ZHEZ AHIATOZH o3-S FEsl= 7|0l 32 AFHA, o] 7I&

< WS "o Xq‘:'Oﬂ A 85t A}; Sl FZ Yol AR S]] Wi2o]tHO Reilly, 2011).
wehA FGNG Q] GAE AAFR] FeEA EE A (government as a platform)
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SREZ o AR} AERE AeAgotiA TS AET o RS HAE
A A=S

Edohks A QEHE Algsta, 1o W AMYUAS F55to] BE oAt 7H]
£ A5 = U= AL uldtKParker et al., 2016; 94, 2017: FE|E, 2017). Wt
A ERE 75 E Y2 SlsiMe v 22 Al 7HA] Aol atefE Bavt 9
AR, 270 A7t G RS AATLo 2N A2 tlorst PSS E3) AT}
AT & e 7S GolREs *.—;17413}0401: ‘EE}WO’Reﬂly, 2011). wehA FRE =
o]9] A& Algoh=d 1 Jg= Alghsla, QoA HE=L} AHIAE A4t F-5-
71EMEE ok Y 92 ol E8dl= OIQXP—OM A4 o= WAL FHAIE,
2017). A, 2719 EAFL2 Allo] A Fstal g 4= A=F A= oof 5,
5] ARV 7 B ARE Agshet 23S 71 e 71&9] AR R} 7

Apgiakel EYIcAIY, 2017). A, GAF HHI2 740 SR B9 SRES ol
o|§AEY HIAZ AFIHE Aol FRIITHAE, 2017),

webd 7 2] S vlme u) BRe] SABL vk AL ©A %a%%—
ofek 273} Haghe] FAWE AFST, Woloh BE, Aez0} Ajuja0] A, I

24 59 RS G B9E o}§AE0] R0z Yoot Aol FEEE Adcked

gt 4
7 ofyEt BRIl EAE EEot] Tt TR nEn AHE SO rAtES 2
7 S SoR FEEHAH T, 2014). ETES EEO1AL o] 83he AN Anm
Rz} MHIAS Ao AT RN A5 FSchL, F=H A=} AB|AE o1&
AHISRs AR 2R E S730l4 HOE ¥ o= lofof ke A ouititt. 19

9) £35] 24t} HR9] ‘Challenge.gov' & 57t dldst] ozl IAE Al ofo]tjolE EHZE g
AsPHA ZEo] doh= WAl HFLIA; sk SHE RO tEHQl AR B QITHAlE,
2017).
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Ol tiet AlRlIQ] Z7ItHA] HA] ZobR|A] HHA ofof] F-351A] et AR EES] 82
97 ol o] ik

b 20101 G4 3.08 SEof, AlRlS] 2] SHA AR &
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il

B4 52 ARG RS AR 20 7180 SRE 57} M @A IR 2R
91t 12210] Ugloleki B 4 9k 1 A FAF AL AR 20 B opfek, A
59 7 0 WA AR 3.0 714e] BIHAE DY Bto] ckedTA, 2013)

3. At3|sdblo] MEWAIZA E3HE(platform)

Q4] AFsi uieh o] FAE PRt Fld R 2.0 Aol YA F 109
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At Iy AR E8E platform)°] AFS1H HAIE SiEsH] £t Se ] Az

A GBS SUT 5 ke AL YR slold AR BAE) M B AN Ax

JvhH AR EAlolE FIRI7E? AFE S Al(social innovation) 7]EETH o U2 v}
Ho R ARH Q45 FIFAIE AL HEE o= M= ARJE A% (new social
practices)2 TocHHowaldt & Schwarz, 2010). 184 H| T A FAF O 72 AR = A}
slgalolgh= §ol9] ARgol 2T F45] S7HE AL, wHcks dtiAkglol &5
flsf B4Aor Q7= 5L "L 7] dieoll A2 ARE F3stt ARl &
(buzz word)Zkal H7]= o] tHPol & Ville, 2009).

AR, A4 FAA A (real world)2] E/3(complexity)= St &= Q= HIAT
(non-linear)2] T (process)°|t}. ALR|E 49| o0& T AQ] ofn| =]l (1
WA 2= ARRlE4le] 7= HIAR A EAS AR Hojert olet 22 E4
2 1A AlAICIA A3 A (linear) AFarol] 7]5HE 718 € dl&o] 7EAE &= Y= Anfi(De
Langhe et al, 2017)€ S5 & S+ 7S A3t

=4, oteldofo] FAEE] HAS} AL (LY 2-2)9] “A|AR] HSKsystemic change))
of ol2= A BN FEA4go] Basitt. FHO 554K co-production) Hol,
355 (co-initiation), 588 A(co-design) 59 NES WEsIL Q7] wizolch
(Voorberg et al., 2014). TEpA] AFEHA1E FHok= FARRIA FH E= A de
E FLo] FAs|Eo] Al FRAE W, ol 5P| gt tite g AAJEH.
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1 Prqmpts

2 Proposals

6 Systemic
3 Prototypes change

4 Sustaining

5 Scaling

A= Murray et al.(2010)
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sjof cioket AAISo] ALelEidle] TRk ololtol AXJSEL
32 - AR




M2 | 012X =9

=1

Ar2]8 41 AEjA|(social innovation ecosystem)OllA] FH-2] AT HE AZ AAAH
(natural selection)®]] ¥7|+= AFAYERAIY] =H A|AlS(blind watchmaker)' ©

83t AlAS(wise watchmaker) ©] E}i= Z°|tHDawkins, 1996). THoF AR Al A A7}
AFAGE A Zo] ofE AE] JAE §le AAAHEH AAT)0 TANTHE s
A 24 g7 ddo] o] fojd = Qo g2

ofoltjolee el B 4 9] hzolc. webd HRE Al A 245
oo

rl
M,
(e}
S~
o
)
N
A
ﬁr‘
i
_\|I_‘
N,

-}

2
chaft ofoltlole] it A%, 482 AUshs B AAT 4B T Wt gt

olg} 2 THOIA BRIt AUl ERES 7L LATH L AHA e
249] 7o) ek, B8] SHE ABAE B M2 FH3 IS AZHe AW
2 311, SYE BRAS0| 248 AAS ST 2WstL, Fsi] AR KIS
HEATE SRB] Eo] A WA 2HL S AR A AYwrt 7]

Irt
)
i
N
It
iz
of
ool
b
X
e
. oo
FONC)
2
o S
S
3
2y
r[l m:l_, il
5 o
2
rlo E&% z
© %
oX,
of
rlo
i
i,
[T
m (]
®
Y

A
N
(=
4,
I
ox
E
N
Y

A= © 71 Hizel

% 3 SEE
Aol ERES] 49, oloh 2 BAE 430 24 53] WAL k. 2

55 59 7o) Alnlo] AFA 0 Folgk felo] §]

Holo} M8, EAQ} 3115t 5 T2 IFES AA AFH WIS S8AZ ¢ Sl gaEs e

el Y, 2014). &, AFSIgAl AEiA(social innovation ecosystem)@, AFS]E A1
7ke] AAgol "ash AU E28 AL, UF AE, ASH A2, ZAAH AR, A4 2 5
A 20 3382 A ABE B )2 ZT) AFFAY A XY E= E
o= HE Ao|tHCameron, 2012). wetA AE7L ALSIEAIS AA|-FEsk= o] ofzf, H&7
= Shto] AlEEAl AelA P49 719k Algslal, thokst FYRIE0] o] AJEjA| ot A o]k A
o, EA9}t 225} 59 3FS AA AFEY4AES olFolY= Aotk

- 33



ot &, ARjgal Be ANE 53 22 E3F &89 i JE ANl
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2 % 9k
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Lyon & Lowery(1989) A FojRte] A=/ 7|02 A=4 o], T4 o],
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Debates Propuestas Votaciones Procesos Presupuestos participativos Ayuda Q
I{I PROPUESTAS CIUDADANAS Ayuda sobre las propuestas ciudadanas

Salvemos BiciMad: esta en peligro de extincién poyar

Mas Madrid + 1390 apoyos PROPUESTAS SELECCIONADAS

iiiNecesitamos vuestra ayuda Alcaldes!!! Prolongar Linea soyar e ——
2 al Cafaveral
Koala » 1287 apoyos

Eliminar sueldos abusivos de altos cargos que ya no Apoyar
ejercen

AsoclaclénProDemocraclaParticipativa + 681 apoyos

CATEGORIAS
Asoclaciones  Cultura  Deportes
Derechos Soclales Distritos Economia
Empieo  Equidsd  Medio ambiente

Medios  Moviudad  Participacién

Mas activas  Mas apoyadas  Nuevas Blsqueda avanzada Salud  Seguridad y Emergenclas

Sostenibilidad  Transparencla

Contaminacion acustica por el soplador de hojas R E—
1% /10080
€2 2 Comentarios » 27/08/2020 + Martagut
Sustituir los sopladores de hojas por aparatos silenciosos, o volver al método tradicional . ‘__521’1)2_?{?;"'” TENDENCIAS
de barrer. Eliminar la contaminacion acustica, y nubes de polvo que manchan ST
coches/viviendas Apoyar
DISTRITOS
Sosteniviliana  salug  medio ambients
S 7\
PLANTEN MAS LAUREL SUPERESPECIE I N
1% /10080 \
! AUTOCTONA ADAPTADA AL CLIMA SECO )
4 10 apoyos
4 MADRILERO 27,562 apoyos necesarios
i < sincomentarios + 15/08/2020 + Mike0o
. Apoyar
b ELLAUREL, LA ESPECIE AUTOCTONA DE LA SIERRA DE MADRID
MEJOR ADAPTADA AL SECO CLIMAMADRILENO Y ESTUPENDA
RETENEDORA DE LA HUMEDAD DEL SUELO PARA AS| PROTEGER A
—
—
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KOREA RESEARCH INSTITU OR LOCAL ADMINISTRATION

Abstract

A Study on the Improvement Plans to Public
Participation Platform in Local Government Level

: Focusing on the Online Participation Platform

COVID-19 has rapidly transformed our society into contact-free society. This
change, at a time, provides a chance to develop public participation system in local
government level by using various online participation platforms. It also allows that
residents do a variety of actions that never been before in online platforms. In hence,
this study attempts to diagnose current operation condition of the public participation
platform in local government level and to seek improving plans using various
analytical methodologies. For doing so, this study conducts previous literature review,
institution and perception analysis, and domestic and foreign case study. Finally, this
study suggests some improvement plans to public participation platform.

First, in literature review, this study reviews a variety of materials with regarding
to e-government, e-democracy, and platform government, classifies types and criteria
of public participation platform, and integrates literature reviews with classification.

Second, analyses of institutions and perceptions includes an empirical study. In part
of institution analysis, it draws some problems to institutions with regarding to current
operating system of public participation platform. Next, this study explores improving
measurements to perception and preference by using questionnaire survey to local

residents.
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Third, domestic and foreign case study includes analyses of 205 platforms in
metropolitan government level with respect to residents, operating subjects, structure,
evaluation, and utilization. In addition, this study conducts four domestic and foreign
case study to public participation platform using same analysis criteria. The result
of case study shows followings. It reveals that there is no distinct rule and guideline
with respect to structures and operations to public participation platform. Next, it
shows that public participation platform is to operate only focusing on suppliers and
operators without reflecting demanders’ opinions and lack practical debate,
deliberation and willing to utilization in local council. It also finds that there is a
huge deviation in terms of operation and utilization between each local government,
without connection with each platform. Finally, this study finds following results;
residents have few participatory experiences to public participation platform despite
a little perception to participation platform, public participation platform in local
government has low awareness in comparison to things of central government, and
an untact participation method such as using Social Networking Service has been little
utilized.

Based on the upper analytical results, this study suggests 13 improvement plans to
public participation platform in terms of legal system, institutional system, and public
perception perspectives.

First, in terms of legal system perspectives, government should O integrate dual
applicable Act with a single one, @ provide a public participation platform with
specific grounds and provisions on support, 3 make a rule to utilization of public
participation platform in local Council, @ expand human resource and organization
for operating to public participation platform.

Second, in terms of institution perspectives, it needs to & expand residents
participation opportunities to platforms, ® build a practical participation plans to

platforms such as using SNS, @ improve a quality of local public participation

- 169



platform and reduce deviation between each local platform, ® seek integrating and
connecting plans to each local platform, (® make a guideline to suggestion methods
to local platforms.

Third, in terms of public perception perspectives, it needs to 10 strengthen public
relations to local public participation platform, @ provide residents with learning
opportunities to utilizing information system, @ improve perceptions of local officials
and change working process of local officials to local public participation platform,
and @ change a perception of local Council to a necessity of local public participation
platform.

This study has some academic and practical implications. First, this study has an
academic implication in terms of defining a concept of local public participation
platform based upon theoretical background and previous literature review. Second,
this study has a practical implication in terms of encouraging to utilization of public
participation platform in local government level. This study also has following
methodological implications as well, such as conducting perception analysis to public
participation platform that never been before, seeking improvement plans and
utilization possibility to public participation platform using domestic and foreign case
study, and drawing problems of public participation platform in metropolitan
government level using operating condition analysis of each platform.

However, this study also has some drawbacks with regarding to not only dealing
with all around perspectives to public participation platform in all local government
level but also only focusing on present condition and perception of some platforms
in metropolitan government level. Therefore, some drawbacks should improve
thorough future study, by conducting comparison analysis between users and nonusers
to public participation platform, seeking improvement plans with reflecting local
characteristics to public participation platform, and developing general operating

guidelines to public participation platform.
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